
  DFW-IAH Terminal Service Charges         
 
Import Service Charges 

• $230.00 per Master Air Waybill Eff. 1/1/25 
• $230.00 per House Air Waybill Eff. 1/1/25 

⇒ Any changes in consolidation breakdowns must be 
received in writing by or its agents a minimum of 
four hours prior to flight arrival. 

⇒ All consolidations sent as loose cargo will be 
broken down and charged at HAWB level. 
Exception is if cargo is left in-tact and delivered as 
BUP/SBU. 

 
Storage Charges – 24 hours free  

• $0.90 per kilo, per day 
($230.00 min. per day) 

Charges are applied to freight not collected 24 hours after 
cargo is ready for pickup. Minimum charge is $230.00 per 
HAWB, per day. 

Example – Cargo arrives on Monday at 0900 hours: 
Shipment gets the rest of Monday (FREE), Tuesday gets 
24 hours (FREE) and storage starts Wednesday at 0001 
hours.  

 
BUP/ SBU Breakdown Fees 

• LD3 (AKE) @150.00 ea 
• LDP (Lower Deck Pallets) $300.00 ea 
• MDP (Main Deck Pallets) $500.00 ea 
• 16FT/20FT (Oversized Pallets) $1,000.00 ea 

 
EPIC Service Fee 

• $10.50 per HAWB 
 
Skid Exchange Policy 

• $25.00 per Skid or replacement 
 
Certified Manifest/Air Waybill Fee 
$50.00 per manifest/air waybill. 
 
Charges Collect Fee 
$50.00 minimum charge - or – 5% of the weight and valuation 
charge, whichever is greater. 
 
 
 
 
 
 
 
 
 
 
 
 

Cool Storage Fee 
After 1st 4 hours after arrival; $50.00 per shipment Minimum or 
$0.18/kg if stored in the cooler (if freight is not collected within 
24hours, normal storage charges apply in addition to cooler 
storage fee) 
 
Post Entry Fee 
$100.00 per post entry plus $10.00 per each piece of the 
consignment. 
 
Priority Breakdown Fee 
$500.00 per request to prioritize general consignments for 
priority and/or after-hours handling. Includes immediate 
breakdown, transfer, processing, and customs authorization for 4 
hours. Projects that require more than 4 hours are charged an 
additional $75.00 per hour for each hour or fraction thereof 
beyond 4 hours. 
 
Acceptable payment types 

• 100% of transactions must be made on EPICNET 
• Payable at: epic.epicxp.com 

o Note Cargo Sprint can be used to pay on 
EPICNET but additional fees may apply to use 
the other services and EPIC service fee. 

• Cash and Checks NOT accepted 
• Credit Card transaction have a 3% fee applied 
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