
Terminal Service Fee: $225.00 Per MAWB or HAWB if picked up by HAWB

Pharma & Perishable Terminal Service Fee: $250.00 Per MAWB or HAWB if picked up by HAWB

General Cargo ULD Breakdown $0.25 Minimum Breakdown fee applies, see below per ULD. 

Minimum Breakdown Fee by ULD Type: $150.00 Min. per LD3

$300.00 Min. per LD7

$400.00 Min. ULD 96”

$500.00 Min. ULD 118”

$1,000.00 Min. per 16 or 20 foot ULD

Perishable &  Pharmaceutical Cargo Breakdown                                                            $0.35
Per kilo - Larger of Actual or Chargeable Weight

Minimum Breakdown fee applies same as above per ULD rates. 

BUP By-Pass Fee $200.00 Only applicable to Ad-Hoc Airline services. 

General Cargo Storage $0.78
Per kilo / Per day,  chargeable weight,  $225 minimum  

Storage starts RCF + 24hrs

Pharmaceutical & Hazmat & PerishableCargo 

Storage                                                                   
$0.85

Per kilo / Per day,  chargeable weight,  $250 minimum  

Storage starts RCF + 24hrs 

Battery Swap/Replacement                                     $7.00 Per battery + $75 service fee per container

Dry Ice replenishment                                               Market Rate Per pound + $150 service fee per container

Monitoring for T2 (Plug In) Containers        $250.00 Per Container (when requested by Cnee)

Skids $20.00 Per Skid (No fee with Skid Exchange)

Shrink Wrap $10.00 Per skid  (For additional requests, at the time of delivery) 

Priority Breakdown or Afterhours Service Fee $0.25 Per Kilo (Minimum Breakdown Charges under CFS/BUP Breakdown  apply)

Re-countouring BUP $0.25 Per Kilo (Minimum Breakdown Charges under CFS/BUP Breakdown  apply)

DG Rejection / Re-Check Fee $100.00 Per MAWB with one UN - Additional UN $10 each

G.O Fee $150.00 Per MAWB + Transportation Fee to G.O. Warehouse

MATERIAL CHARGES:  

PRIORITY SERVICE CHARGES

*Above prices are not applicable for Full Charter/AdHoc flights. Please contact for rates. 

                                                                                            ORD
                                                                                          TERMINAL HANDLING FEES

                                                                                                                                             Effective 15 February 2024

PHARMA CONTAINER (RKN/RAP) SERVICE CHARGES:     

TERMINAL SERVICE FEES

CFS/BUP BREAKDOWN  CHARGES:

STORAGE CHARGES: (No Free Days except some holidays when WH is closed)



OPEN* CLOSE*

8:00 AM 10:00 PM

BUILDING 1717 – IMPORTS ONLY FACILITY

BUSSE ROAD, ELK GROVE VILLAGE IL 60007

PHONE: (773) 917-2090

TURKISH AIRLINES 

ALL NIPPON AIRWAYS 

KOREAN AIRLINES 

QATAR AIRWAYS 

CHINA SOUTHERN AIRLINES 

WESTERN GLOBAL AIRLINES 

BUILDING 517 

EXPRESS CENTER DRIVE, CHICAGO IL 60666

PHONE: (773) 686-5840

BUILDING 836 TOWER D & E

PATTON DRIVE, CHICAGO IL 60666 

PHONE: (773) 462-9118

* Some Airline Operations times differ from building operating hours. WH operations will continue to adhere to airline managed times.

* Holiday Operating Hours will be posted 2 weeks prior to the Holiday.

ALL DAYS  (Except Holidays*)

CATHAY PACIFIC AIRWAYS 

AMERIJET AIRLINES 

VIRGIN ATLANTIC AIRLINES 

SOUTHWEST AIRLINES 

AIR INDIA AIRLINES 

ETHIOPIAN AIRLINES 

VIVA AEROBUS

AIR SERBIA

ROYAL JORDANIAN 

AMERICAN AIRLINES - MAIL 

TURKISH AIRLINES - (EXPORTS ONLY) 

QANTAS FREIGHT

SUPARNA AIRLINES 

MAGMA AIRLINES 

NATIONAL AIRLINES 

LATAM CARGO 

ICELANDAIR

SILKWAY WEST AIRLINES 

ASIANA AIRLINES  (IMPORTS ONLY)

DHL EXPRESS – (EXPORTS ONLY) 

MSC AIR CARGO

EMIRATES SKYCARGO 

ASIANA AIRLINES –  (EXPORTS ONLY) 

QATAR AIRWAYS –  (IMPORT PHARMA ONLY)  

BUILDING 836 TOWER A

PATTON DRIVE, CHICAGO IL 60666

PHONE: (773) 683-3940

BUILDING 836 TOWER A1

PATTON DRIVE, CHICAGO IL 60666

PHONE: (773) 683-3940

BUILDING 836 TOWER B 

PATTON DRIVE, CHICAGO IL 60666

PHONE: (773) 683-3940

BUILDING 516

EXPRESS CENTER DRIVE, CHICAGO IL 60666

PHONE: (773) 462-9195  

BUILDING 837 TOWER C

PATTON DRIVE, CHICAGO IL 60666

PHONE: (773) 570-6432

ALL NIPPON AIRWAYS - (EXPORTS ONLY) 

CHINA SOUTHERN - (EXPORTS ONLY) 

QATAR AIRWAYS - (EXPORTS ONLY) 

AIR NEW ZEALAND 

JAPAN AIRLINES 

ATLAS AIR 

POLAR AIR CARGO 

SINGAPORE AIRLINES 

KOREAN AIRLINES - (EXPORTS ONLY) 

AERO UNION 

HOURS OF OPERATIONS FOR ALL WAREHOUSES

                                                                                        


