Domestic booking &
template guide

Making domestic bookings online has never been easier
thanks to our online functionality that puts you in control.

NN\CANTASFREIGHT



Creating a new booking

1. Log into your account on gantasfreight.com. 2. Select the ‘New booking’ tab on the 'My Freight' 3. Enter shipment origin and destination details,
page. and select a commodity type.

LOgln Welcome, Qantas Your profile > Domestic B00k|ng
Account number 0000000
USE BOOKING TEMPLATE
Online tracking ~ Flight schedule
Get real-time visibility of where your shipment is 24 hours a doy.
From T Dote
Username TRACK AIR WAYBILL Sydney, Australia (SYD) Melbourne , Australia (M. Mon 19 Sep 2022
kantella
Password
Select commodity type
Book and Manage Lodge, Track and Collect
3 Please select o commodity
e | New booking > | Lodgements - e Y.
!
E AW
Booking femplates - Inbound freight
LOGIN Dock Direct Exports is

Manage bookings - Address book d live

Forgot your password? - Sercode labels R Eligible international freight
con now benefit from o
Register now - more seamless lodgement
process.
Nofifications Service
Notifications - Rates -
Invoices -
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https://freight.qantas.com/au-en/login.html

Creating a new booking

4. Select whether the shipment contains any of
the following and provide a description.

5. Provide shipment details.

6. If booking an animal movement, provide animal
crate size and details.

Does your shipment contain any of the following?
Dangerous goods - with accompanying DGD
Dry ice - as refrigerant

Rodioactive goods

Please provide o description of the goods Do you have a reference number? [optional)

Tell s about ths goods being sant

How will your shipment be packed?

e

Totol number of pieces  Total weight in kg
1 kg
No.pieces  Length Widih Height
cm cm cm

+ Add different size piece

Forloose shipments, state total pieces, weight
and dimension information. For shipper-loaded
ULD shipments, provide ULD number, pieces and
weight.

Note: Information provided in these fields are important for aircraft preparation and safe loading. Ensure details
are as accurate as possible. Updates can be made at any time prior to lodgement.
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Animal crate size and details

Crate1

Animal fype
Please select ~

Crofe size No. of animals in crate Total weight (exc. crate)
Please select ~ 1 kg

Crates for this size & animal type

1

+ Add another animal crote




Creating a new booking

7. Select option for CSD submission. If yes, CSD
details will be entered at step 11.

8. Select shipping type via ‘Drop-off time’, ‘Search
flights’ or ‘Nominate flights’, then select a service.

9. If your company has a blocked space
agreement, you can book to an allotment.

Are you submitting a Consignment Security Declaration (CSD)?

Yes No Submit loter

Select 'Yes' if freight is pre-screened or exempt,
or ‘No' if screening is required at the airport.
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Select shipping type

Drap-off time Search flights Neminata flights

o

2 Sydney to Brisbane
Thursday, Sep & Chenge dove

Select shipping type
Drop-off ime Search flights Nominate flights

Lodgamant fima

oeon

QUR HIGHEST PRIORITY SERVICE

2 Sydney to Brisbane
Thursdoy, Sep B Chenge dare

QGO PRIORITY QGO EXPRESS QGO CLASSIC
Far time crticel dolverles Fortost-troziod handing Far gencral shigmonts:
Logge by Lodge by Ludge by
SYD - * BNE 08:20 Thursday 08:10 Thursday 08:00 Thursday
Collect within 8 hours Callect within 12 hours Callect within 48 hours
SELECT SELECT SELECT

SHOW MORE LODGE BY TIMES

Flight Options

Allotment

Thursday, Sep 22 ki Shipmer e oo
20:59 N
Okgovoiotle 22:15 23:40 i
@) Waitlist
w QF7345 SYD — MEL
Lodge by Departure  Arrival
Allotment o soy sepz2 FiSep  Frl.Sen Lodge by
20:59 2 & 20:59
1001g oolole ® 00:45 02:20
™ QF7405 SYD — MEL .
Allotment Lodge by Departure Arrival
Friday. Sep 23 Fri. Sey i, Lodge by
wookgsaiare  05:00 = o 05:00
06:00 07:35 R
COF040L (@)
AIRBUS A330- SYD — MEL
o seLecT

If there is not enough capacity left on your flight
of choice, you can choose to waitlist to that flight.



Creating a new booking

10. Complete contact details and Dangerous
Goods declaration.

11. Input CSD information as required or complete
details for exempt freight.

12. Accept terms and conditions, then click ‘Book’

to complete the booking.

Contact details
Sender
Name Phone number Emoil address
FREIGHT FRIENDS X 0400000000 rico@freightfriends.com.au
Receiver

v | Same as sender

Dangerous goods statement

1 that this

g pe does not contain any
items that may be considered Dangerous Goods. These can be identified by the presence
of any of the following labels.

Some dangerous goods do not always display o hazard label e.q. petrol/fuel or residue in
car parts, chainsaws, generators, engines, whipper snippers, etc.

Failure o declare Dangerous Goods or fo misrepresent the contents of any package, is
criminal offence under Australian Civil Aviation Act, Regulations and Orders and you may
be subject fo prosecution.

Does this consignment contain dangerous goods?

e No Yes

Consignment Security Declaration

Have you screened/cleared your shipment?

®) Shipment hos been screened/cleared Shipment is exempt

Issuing authority regulated entity no. - .5 AU/RA/00000-00

AU/

Soreening method/s used:

XRY EDS FRD MDE PHS PRT
RES VOK VPT ADM
Issued by Issued date Issued time
Mon 05 Sep 2022

This has been accepted on behalf of Regulated Gategory Entity Category RA. KC or AQ and identifier.

| declare that this cargo has been examined and received clerance in accordance with Regulation
4.41J of the Aviation Transport Security Regulotions 2005.

Note: sender details will be pre-populated based
on your account details.
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Consignment Security Declaration

Have you screened/cleared your shipment?

Shipment has been screened/cleared @) Shipment is exempt

Issuing authority regulated entity no. - .g. AU/RA/00000-00

au/

Why is it exempt?

Select o reoson -
Issued by Issued date Issued time
Mon 05 Sep 2022

This has been accepted on behalf of Regulated Category Entity Category RA, KC or AO and identifier.

I declare that this corgo hos been cleored witheut examination in accordonce with Section 448(2)(b)( 1}
of the Aviation Transporr Security Act 2004.

Please read the following before booking

1 agree fo the terms and conditions for freight lodged for transportation os per Qantas
Freight's Condition of Carrioge
1 agree o the terms and conditions of the Qantos Privacy Collection Notice.

This consignment does not contain an unauthorized explosive or incendiary device and |
undersfand may be subject fo security screening by Explosive Trace Defection, X-Ray
and/or physical search.

I accept that this consignment may be subject to mandatory screening at the terminal
prior to uplift.

If this consignment s sensitive fo/damaged by x-ray screening, | agree fo advise staff ot
lodgement so that an alternative screening method can be arranged.

I understand that | am personally responsible for the above stofements and that a false or
misleading statement made knowingly or recklessly is a statutory offence punishable by
imprisonment and/or a fine and may render me liable in damages for breach of contract.

¥ | Ihave read and agree to the above ferms and conditions

BOOK



https://freight.qantas.com/au-en/freight-planning/screening.html#freight-exempt-from-screening

Finalising a booking

13. Once processed, you will be presented with a 14. View and download the AWB by clicking on 15. Keep a record of your booking confirmation
confirmation page and sent an email. the down arrow. email.

Domestic Booking

Account number
USE BOOKING TEMPLATE

Domestic Booking

NOQANTAS
FREIGHT

@ Your booking has been confirmed

|||‘”|||H|H|| ||| | | Thank you for choosing Qantas Freight. Here's everything
081 sYD 28203263 081-28293263
Lodge by: Thu 31 Aug 2023, 14:53

[Seppers Name 3o Address e you need to know about your booking.
From: SYD FREIGHT FRIENDS Air Waybill
svD

Your booking has been confirmed
AWB:081-24191156

@ Your booking has been confirmed

Airwaybill:  081-28293263

||‘| QGO PRIORITY

To: M i i
© L D NS a0 Issued by Qantas Freight Need to change your request? Click the 'Manage booking'
Service: QGO PRIORITY Copies 12 3nd 3 ofthis AirWaybil are orginals and have the same vaidity button.

(Comngnes=Narme n Adress =

B e s congie 2 v st o

FREIGHT FRIENDS = ree st e e GRSt Sep s P SRSt g e and oo 3

MEL o T AT FREGHT CONOTHONS OF CATRAGE FOR GOWESTIC CRRGOYOCNDITIONS Confirmed booking detail
Your freight details MEL. VIC (OF CARRIAGE) AVAILABLE AT wine gartasreightcom. AL GOODS MAY BE CARRIED BY ANY -anfirmed booking details

AU 0400000000 TR WEAEL INCLUDING ROAD OF Y OTHER GARHICK UNLESS SPECIAC CONTRARY

iR

INSTRUCTIONS ARE GIVEN HEREON BY THE SHIPPER, AND SHIPPER AGREES THAT THE

SHPMENT MAY EE CARRIED ViA INTERMEDIATE STOPPING PLACES WHICH THE CARRIER Coithired

DEEMS APPROPRIATE THE SHIPPER'S ATTENTION IS DRAWN TO THE NOTICE CONCERNING onfirme
=

CARRIERCS LMTATION OF LIABILITY. Shppes may esse s ot of ke oy e 3
Number of Pieces  Total Weight i vabe forcr s 3
20 100kg PRINT BARCODE LABELS Bk Pemining W Flight number QF7298

FREIGHT FRIENDS

PER -3 MEL
Dimension(s) o BTA Gode =T
Dimension 1 0000000 14-Sep-2022 14-5ep-2022
30 pieces at 30cm x 30cm x 30cm [Aiportof Departure (Addr-of st Carmr) an requasted outing 05:35 11:05
SYDNEY

Contact derails o By mrGamer = L o N e e I e
sondr Recover el o wo [T wo | o MANAGE BOOKING
0000000 0000000 e S— — o
FREIGHT FRIENDS FREIGHT FRIENDS MELBOURNE [ 0.00 I i e
NSW vic
rico@freightfriends.com.au rico@freightfriends.com.au Requested fight/s: JQO521 31-Aug-2023/
Freight description L G [Kg o pr— rax -~ et and Guanty of Goods

reces Weght fncl Demensons o Volume)
Test booking RCP L Comnadiy Weight \e{m i )

30 10000 | K 100.00 As Agreed Test booking

30.0 x 30.0 x 30.0T30
DELETE BOOKING I I MANAGE BOOKING | l MAKE A NEW BOOKING
As Agreed
P Wegi G e O Chwges
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Creating booking templates

Setup and use booking templates to speed up regular and repeated bookings.

1. Select the ‘Booking templates’ tab on the 2. Create a template name and complete shipment
'My Freight' page, then select ‘Create template’. details for your new template.

From o Drop-off fime Nominate flights
Lodgement time
Book and Manage e
Mondoy. Sep 19 change dare ;
Service and freight description
" Contact details
R Select commadity type
New booking - , sender
T ) Nome Phone number Emoll oddress
|
. Receiver
BOU klrlg te mpl ates = Does your shipment contain any of the following?
Same as sender
Pngesous eads - iioceopolyn PER Nome Phone number Emoail pddress
Dry ice - as refrigerant

MCIF'ICIQE bOU kings — Radioactive goods

Shipment details

Booking templates . o
Tatal number of pleces Total weight in kg
Q ssarchtemairs nome 1 o
SHOWFILTERS + No. pleces Length Width Height
om om em

Sortresults by

+ Add different size piece
By CREATE TEMPLATE dd different size piec

\

n
.
s

Template name v
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Using booking templates

1. Select the ‘Booking templates’ tab on the
‘My Freight' page.

2. Enter template name and select ‘Search’ or
select from the template list.

3. Click on the options and choose ‘Book’, ‘Edit’ or

‘Delete’.

Book and Manage

Booking femplates

Q search template nome

Sort results by

Template name . ERE)

SHOWFILTERS v

SEARCH

CREATE TEMPLATE

New booking i
Booking templates =
Manaoge bookings =

Domestic booking and template guide

Booking templates

Q_ search template name

Sort results by

Template name v =
Templatenome  From T
00GOVAIR Gov DRW
Q0OGOVEP Gov DRW
OIPERADLXP PER Aol

=t

SHOW FILTERS v

Sender

FREIGHT FRIENDS

FREIGHT FRIENDS

FREIGHT FRIENDS

Receiver

FREIGHT FRIENDS

FREIGHT FRIENDS

FREIGHT FRIENDS

SEARCH

CREATE TEMPLATE

Service

Book

Edit

Delete




Managing an existing booking

1. Select the ‘Manage Bookings' tab on the 'My
Freight' page.

Book and Manage

New booking i

Booking templates =

Manaoge bookings =

2. Find a booking by entering the lodgement date

range and any additional fields, then click ‘Search’.

Domestic > Monage bookings.

Manage Bookings

Manage or cre
Need help with lod

Bookings

Lodgement dote between (required)

2 Check out our user guide.

Lodgements

From

Wed 30 Aug 2023 - Thu 31 Aug 2023 city

Service

Bookings

nnnnnnnnnnn

AWB status

city

Awes|

B crerren

CREATE NEW BOOKING

Search by

AWB, lodgement ID, description, flight no.

CLEAR SEARCH
csv TRACK
kedby  Comm  Status
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The lodgement date range is mandatory,
while others are optional.

3. Edit booking by selecting the AWB to expand
the view, then click ‘Edit".

o81.01547254

08126293263

A o oo o
=

D o o v wie
=

Booking detalls

EDIT

DELETE BOOKING PRINT AWE

Airwoy bl
Lodge by

EY
oimension(s)

Dimension 1

Sender
0000000

NSW

Number of Pisces

@ Your booking has been confirmed

08126293263
Thu 31 Aug 2023, 10553
s

QG0 PRIORITY

Your freight details

Total weight
100kg

30 pleces ot 30cm x 30cm x 30cm

FREIGHT FRIENDS

rico@freightfriends.com.ou

QGOPRIORTY  Test baoking

QGOPRIORITY  Tost booking Loose

Loose

kkkkkk

FREIGHT FRIENDS
vic

fico@freightfriends.com.ou

Loose

PRINT BARCODE LABELS




Managing an existing booking

4. In the ‘Booking details’ tab, you can edit or delete

the booking, or print your AWB or barcode labels.

5. In the ‘CSD details’ tab, you can edit the CSD, or

print your CSD.

6. In the ‘Notifications’ tab, you can update your
default notifications for an AWB.

vecere sooKinG

@ Your booking has been confirmed

Aiwoybil. 08126283263
Lodgeby: Thu 3l Aug 2023,1453
From: s

= weL

Senice: Q00 PRIORITY

Your freight details

Numberof isces  Total Weight

3 100kg

Dimensionfs)
Dimension 1
30 pieces t 30cm x 30cm x 30cm

Contact detals

0000000

FREIGHT FRIENDS

NSW
rico@freightfriends.com.au

Freight dscription
Test booking

omamezss AN s s v iwoks  ccoPRONTY Testbaskng woose
=3
Sooking e cspatats

Receiver
0000000

FREIGHT FRIENDS
vic
rico@reightfriends.com.ou

Qnros Fraght

Nofifcations

PRINT BARCODE LABELS

Have you screened/cleared your shipment?

) Shipment has been screened/cleared

Issuing authority regulated entity no. -eg.au/aa/a0000-00

Screening method/s used:

v xRy EDS FRD
RES VeK vPT
Issued by Issued dote
RT Wed 23 Aug 2023

Shipment is exempt

AoM

Issued time

13:00

This hos bsen accepted on behalf of Regulated Category Enity Category RA, KC or AD and identifier.

| declare that this cargo has been examined and received clearance in accordance with Regulation 4.41J of the Aviation

Transport Security Regulations 2005,

o AN
o

s S MEL 301100k

Booking defails

Choose which notifications to receive for this booking
@ oevores
@D ol forcolection

Persons who will receive nofifications for this booking:

emal

regntiendscomou X

e

:

0400000000 x

the privocy Viewol

1have read and agree fo Qantas’s Privacy Statement and give consent fo Qantas to use my personal information.

SAVE

If making changes to your booking, ensure
weight and dimensions are updated.
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Cancelling a booking

1. Select the ‘Manage Bookings' tab on the 'My 2. Select an AWB to expand the view, click on the 3. Confirm the cancellation by clicking ‘Delete’.
Freight' page. ‘Booking details’ tab, then click ‘Delete booking'. Your booking will then be cancelled.
ez A w0 v wis somony s oot p—— NS\ [ e ] Confirm cancellation
Booking details 5D deails Notifications Are you sure you want fo delete this booking?

Book and Manage

CANCEL DELETE

EDIT DELETE BOOKING PRINT AWE

@ Your booking has been confirmed

New booking - e m— Cancelling bookings that are no longer
required will improve your access to urgent
Booking templates - or last minute freight capacity.

Your freight details

Number of isces  Total Weight
3 100kg PRINT BARCODE LABELS

Manage bookings - iy

Recaiver
0000000

FREIGHT FRIENDS FREIGHT FRIENDS

NSW vic

rico@freighttriends.com.ou rico@freightfriends.com.ou

Freight dsscrption
stbooking

Alternatively you can select ‘Edit’, then click
'Delete booking'.

Domestic booking and template guide
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