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TERMINAL 4
Domestic Q-GO Priority
Pets and Animals

BOOM
GATE T2

FRONT COUNTER

Cars and Vans
New Domestic Terminal Experience
• As instructed by security, follow the blue 

line to the Customer Registration Area

• Provide evidence of your completed
safety induction and share your flight
details with the security guard

• Proceed in your vehicle to Terminal 2  
lodgement parking bays 

• Use the hand trolleys and ramp to move 
heavy items, if required

• Follow the pedestrian crossing to lodge 
your freight at the front counter

• Do not enter truck areas. Use forklift
areas only as directed

Screen shot your thank you 
message in case you are 

asked for proof of check-in.

If you do not have a smartphone, 
proceed to the front counter to 

register via iPad​

Please scan the QR code to 
complete our safety induction . 




