International booking
& template guide

Making international bookings online has never
been easier thanks to our new online functionality
that puts you in control.
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Permissions & Entry point

1. freight.gantas.com

2. Your account

3. Create a new booking
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Remember me

LOGIN

v’ Forgot your password? -
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A Register now -
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What are you shipping within Australia? v

LOGIN HERE -

Your account

Welcome, AnneMary Your profile >

Online fracking  Flight schedule

Ge real-time visibiliy of where your shipment is 24 hours a day.

Air waybill number

TRACK AIR WAYBILL

e-Bookings

Create or manage bookings

Enter air waybill

081-

I

« Enter a new AWB number.

Once a valid AWB is entered, the screen

Your account functions Quiskiinks will redirect fo the bOOking form.

o Tk > e kg R The form is segmented in five main sections:
To make an international booking, S R Figh fomaron B
you must have login privileges. T A - o ; - Service and freight description
Contact shrfreightcst@gantas.com.au . - Shipment details

Allotment bookings d
fo request access. + Choose flights

Electronic MAWB Data Capture 4

- Contact details
- DG Declaration

If you don’t see this option, you have
not been granted access. Please contact
shrfreightcst@gantas.com.au
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Service & freight description

Service and freight description

Service

Please select v
Commaodity

Please select a Commodity

SPL SPL2 (optional) SPL3 (optional)

Shipment details - LOOSE/ULD

Shipment details

Shipment type

Loose Item(s) v
No. pieces Length Width Height Weight (per piece)
1 70 cm 80 cm 80 cm 35 kg v Tiltable

+ Add pieces with a different dimension

Est.totolpieces  Calculored volume  Est. total weight (inc. packaging and/or dry ice)

lpiece/s  0.45CBM 35kg

v | Contains dangerous goods
CAO

Contains dry ice

Description of goods

Tell us about the goods being sent.

Handling instructions

Please let us know your contact details and if your freight
needs special handling (dangerous goods and/or dry ice
information)

You are now required to specify whether
freight contains dangerous goods or dry ice.
If dangerous goods is selected, then an option to
select CAO (Cargo Aircraft Only) option

will be displayed.
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- Itis now mandatory for you to enter the dimensions of the freight, per piece,

regardless whether the piece is over or under 32kg.
Est. total pieces, Est. total weight and Volume is auto-calculated based
on the inputs of the dimensions and weight per piece.

- If each piece of freight is of the same dimensions, then information is only

entered once against the fotal number of pieces

If there is a piece of freight that has different dimensions and/or weight, then
“+ Add pieces with a different dimension” is to be selected.

This will display another row where additional information can be entered.

- A’Tiltable” checkbox will be present against each row for the customer to select

This information will be used for loadability checks and display a compatible
aircraft type

Shipment details
Shipment type

ULD(s) v
ULD Typel
No. of ULDS Type Est. total weight (excl. container)
1 v g x kg
DQF

+ Add another ULD type
paL

List for type of ULD has been extended to include other
ULD types that were previously missing.

Additionally, “Type” is now a type-ahead search.

Which means the customer can type in the unit fype
instead of manually searching the drop-down list.

Flight selection - flight search

Select your flights with our upgraded, user friendly
functionality.

Choose flights
origin Destination

Sydney, Australia (SYD) X g Los Angeles, United States (LAX) X
Date

Sunp8or2020 @

¢

Choose flights
2 Sydney, Australia (SYD) fo Los Angeles, United States (LAX) sun 08 Mar2020 &' modify search
Best matches
™ QFOO0LL svD LAX
AIRBUS A380 -800PAX 10:10 06:00 SELECT FLIGHT
Possenger Sun 08 Mor 2020 Sun 08 Mar 2020
Scheduled departure Scheduled arrival
“QF6734 svD LAX
W QF0015 16:00 06:10 SELECT FLIGHT
Sun 08 Mor 2020 S Mon 03 Mor 2020
Scheduled departure Show derell Scheduled arrival
. QF6834 svo LAX
™ QF0015 18:30 06:10 SELECT FLIGHT
Sun 08 Mar 2020 ASVZW , Mon 09 Mar 2020
Scheduled departure Show derel Scheduled arival




Contact details

Your contact details will be automatically populated based

on account details.

Contact details
Please update your contact details so we can contact you about your booking
Name Phone number Email addresss

John Smith 0415 444 333

Booking status to show whether booking
is confirmed or pending (queued).

Confirmation page

Explanation.

International bookings
° Confirmed booking

joeblogs@freightforwarder.com

ht summary

7 From ol &
081-31558354 Sydney 10

Los Angeles 1200kg

caM
1450

High level summary view of the booking

Allows you to expand or collapse the view

uLD(s) a

VL0 Typs 1
1% AKE o7 200kg
U0 Type 2

1% AKF o7 200kg

Contact details

Default nofifications set up for the user

>
>

John Smith

0415 444 333

Josblogs@freightforwarder.com

Notification -
>
>

Manage booking will direct to Edit booking screen
Cancel booking will present a pop-up confirming
cancellation of the booking. If cancelled, you will be
able to re-use the same AWB.

Make new booking will direct to the screen where
customer enters a AWB for stock validation.
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These notifications ore cutomatically sat up for you

Confirmed booking
Flight has departed
Freight delivered

Flight details N

S Sydney to Los Angeles

MANAGE BOOKING ] I CANCEL BOOKING ] [ MAKE NEW BOOKING I

Cancellation

After logging in, navigate fo Manage Bookings page and click
on pencil icon of booking that is to be cancelled.

International Booking

° Confirmed booking Back fo Manage Bookings

uiots)

1XAKE 01860kg

Select ‘Cancel "
booking' located s

at the bottom of the

booking form. >

~ar0021

Select ‘Cancel booking’ to confirm
cancellation. ‘Back’ will return fo the
booking. Please note, cancellation
within 48 hours of departure may
incur our CPP fee of up o 100%

of the value of the booking.

Cancellation appears

° Cancellation saved Back to Manage Bookings "

in Manage bookings

19 April 2020
081-40529163 (GEN) Freesale 1piece 300kg 5CBM Loose CANCELLED See details -




Booking template flow

1. Select International Booking Templates 2. Select create to set up a new template 3. Where ‘Create’ is Selected this screen appears.
from My Freight Menu OR Enter details and save
Select an existing template

Welcome, Greg Your profile > International Booking Templates

International Booking Templates Create template

Online fracking  Flight schedule

Get real-time visibility of where your shipment is 24 hours a day.
Q_ search template name SEARCH

Airwaybill number

eg. 081-12345| TRACK AIR WAYBILL SHOWFILTERS ~ Service and freight description

Sort resulfs by

Your account functions Templote neme v il CHERTE TEHPLATE |
Quick links
soolmons)  st3(oonon
Domestic Booking d Template name From To Service
Online tracking 5
Flight information o .
Domestic Manage bookings - g - anoins dngo0us 00
DGFSIN Qs0CLASSIC 3
Contoctus >
>
Admin notification settings Barcode lobels N
DHL BNE SIN QGO CLASSIC
Notification settings - T
DHLBNEHKS CH MEAT QGoFRESH
QF Trock -
DHLENELAXPERICARDIA Bne Lix express
International Booking - Shipment detals
DICK BILLSIN BNE SIN QGO FRESH et )
e .
International Manage Bookings - . . . S—
DICKY BILL HKG BNE G QGoFRESH H ! o o o nave
" International Booking Templotes - " . .
048 QFOSL/IPHC BNE e QG0 FRESH R
Allotment bookings - Lpiece/s
MEAT HKG BNE QGO FRESH
Electronic MAWB Dota Capture - Search fights
oo ighs 2
Electronic HAWB Dota Capture -
Contact details
Imports -
Pleass updteyour conloctdta 50w canGanoct yu 00t Yot booking
Imports & Collections -

“
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Booking template flow

4. Templates can also be created from the booking
flow. By selecting “save as template”

International Booking

Create booking or use booking template

Airwaybill: 081-42065962

Service and freight descristion

Shipment defails

Search flights

Thu105692020 L]

Contact details
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