A guide to managing your
iInternational bookings

A simpler and more effective way to manage your bookings

prior to departure.

N\OCANTASFREIGHT



Manage bookings

1. Confirmation email notification

Confirmed bookings will be notified via email

NoanNnTas
FREIGHT

Your booking has been confirmed
AWB: 081 - 50917355

Hi {firstName},

Thank you for choosing Qantas Freight. Here’s everything you need fo know
about your booking.

Need to make a change to your booking? Click the manage booking button

)-)- Booking details
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MANAGE BOOKING

AWB details
Product {Product}
Pieces {Pieces}
Weight {Weight}
uLD {uLp}
Description {Description}
ity cod: lity code}
[ Sec

Drop off and pick-up

Priorto dropping off your shipment, ensure you check our lodgement cut of ftimes on
our website.

Al our terminal locations including where o drop off and pick up your shipments can be
found on our website.
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2. Manage booking email notification

You'll receive a daily email at 0600 summarising
all upcoming bookings within days.

NeaANTAas
FREIGHT

Review and confirm booking details

Thank you for choosing Qantas Freight. Here is a summary of your upcoming bookings.

Your bookings summary

5 total bookings for flights departing in the next 7 days

DEPARTING SOON ) 1 booking - departs within the next 2-3 days

UPCOMING BOOKINGS | 2 bookings - depart within the next 4-5 days

3. Login to manage your booking

all upcoming bookings

— Click on ‘"MANAGE BOOKINGS' from email and log in to view

MANAGE BOOKINGS

What do | need to do?

If your booking details are correct then you don't need to take any action. However we
recommend you:

Edit any shipment details that may have changed or confirm your shipment
details are correct using the tickbox.

Important information

‘You can cancel a booking up to 48 hours before scheduled departure without being
charged a fee.

However, if you cancel a booking within 48 hours of scheduled departure, or if no
shipment is lodged, the confirmed booked weight of the shipment may be charged in
full as a fee.

Please refer to our Capacity Protection Policy for more information.

NoeANTASEREIGHT

Freight services v Terminal locations v Freight planning v Help v

Qantos Freight ~ Login

Login

Usermame

freight@qantas.com.aul

Possword

Remember me

LOGIN

Forgot your password -

Register now -

Pets v

Login

Orlog in and select Manage International Bookings from

your account home page

Your account functions

QF Track

International Booking

International Manage Bookings

International Booking Templates

Allotment bookings
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Sort and edit bookings

1. Sorting bookings

Bookings can be sorted using the options at the top of the
screen.

2. Edit or Confirm bookings

Edit:
Select pencil icon to edit a booking ———

International Manage Bookings

11th July 2020

~ SYD-SIN (QF3330)

(@ oessncsoon)

International Booking

0 Confirmed booking Back to Manage Bookings

Freight details
Arwaybil
081-50612586

service

QGO CLASSIC

L
GEN

oi

~ SYD-SIN (QF3330)

|| 081-50612586 (GEN) Freesale 2 pieces 50kg 0.001CBM Loose CONFIRMED o
FLIGHT DATES v BOOKINGTYPE v ORIGIN v DESTINATION v BOOKING STATUS v Reset all
9th July 2020
Clicking on EDIT (pencil) takes you to this screen
~ SYD-SIN (QF3330)
081-50612660 (GEN) Freesale 1piece 500kg 10CBM PMC-1 CONFIRMED /'
11th July 2020
~ SYD-SIN (QF3330)
Confirm:
081-50612586 (GEN) Freesale 2 pieces 50kg 0.001CBM Loose CONFIRMED / 0 VO ”dOTe 0 CO nﬁ rmed boo king by C”Ckin g
on the grey boX ——
12th July 2020
~ SYD-SIN (QF3330) UPCOMING BOOKINGS 12th July 2020
081-50612844 (GEN) Freesole 1piece 1400kg 4.2CBM AKE-1 CONFIRMED ,/

UPCOMING BOOKINGS

081-50612844 (GEN) Freesole 1piece 1400kg 4.208M AKE-L CONFIRMED
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Y

Dimension 1

1piece of 10cm x 10cm x 10cm

Contact details

6Greg Kopoor
12345678
onnemary.eid@qantas.com.au

Notification

From

SYD

T
SIN

Dote
11.July 2020

These nofifications are automatically set up for you

Freight Accepted
Flight hos Departed
Freight Checked-in

Totol estimated pieces

2

Total estimated weight
50kgs

ceM
0.00

Flight details -
S syD1oSIN
WQF3330 SYD SIN
A 00 12:00 18:00 @ confimed
Posse Sar11.0u1 2020 Sor11 ul 2020
----------------- > EDIT BOOKING MAKE A NEW BOOKING

About Qantas Freight

Our freight business

Our programs

Business Rewards

Important information

Conditions of carrioge - domestic




Sort and edit bookings continued...

Once booking has been amended,
confirm contact details

Qantas Freight international booking guide

International Booking
Edit booking Back to Manage Bookings

Air waybill: 081-50612586

Service and freight description

QGO CLASSIC
GENERAL
E

GEN

Descriprion of goods.
GENERAL

Karding nstuctions
NfA

Shipment details

shipmentrype

Loose Item(s)

Est.totel preces €1, 10tal weight finc. peckeging and/or cry ice)
2 50
Dimengion 1

1 pigce/s at 10cm x 10cm x 10cm

Search flights

Cakulared wiume

0.00CBM

vy Sydney, Australia [SYD) to Singapars /Changi Apt. Singapare (SIN) /* mocify ssarc

=/ sarnuui2020

WOF3330 s
A a-300 12:00

Sor114ul 2020

Contact details
Please update your contact detolls so we con contact you about your booking

Name Phone number

Greg Kapoor 12345678

SIN
e
Ser1lJu 2020

Emoll ocdress

annemary.eid@qontas.com.cu

Agree to the terms and click ‘confirm booking’ or leave
without update to return to original booking

Bylauesting space with Qantas Freight, | agree that if my request can be accommadated, Qantas Freight will confirm my
bopking up 1o 48 hours prior to fllght deporture. | con concel my request at any fime before It Is confirmed by Qantas, In
h cose no cancellation or change fees apply. If | cancel or change my request affer the booking is confirmed, o fee of up

10 100% of the value of the booking will apply.

« Leove without uzdate

UPDATE BOOKING

At 48 hours prior to departure, booking will automatically
move to validated status if no action has been faken to
ensure capacity is protected

~ SYD-SIN (QF3330)

081-50612660 (GEN) Freesale 1piece 500kg 10C8M PMC-1 CONFIRMED 7

Save booking as template




Cancellation

After logging in, navigate fo Manage Bookings page and click
on pencil icon of booking that is to be cancelled.

International Booking

° Confirmed booking Back fo Manage Bookings

uLots)

1XAKE 01 660Ky

Select ‘Cancel "
booking’ located s
at the bottom of the

booking form. > [

e

~ar0021 so

Select ‘Cancel booking’ to confirm
cancellation. ‘Back’ will return o the
booking. Please note, cancellation
within 48 hours of departure may
incur our CPP fee of up to 100%

of the value of the booking.

Cancellation appears

|I ° Cancellation saved Back to Manage Bookings . .
in Manage bookings

19 April 2020

- sz

081-40529163 (GEN) Freesale Lpiece 300kg s0BM Loose CANCELLED See details
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