
SHIPPER’S STATEMENT FOR DOMESTIC ANIMAL TRANSPORT
A statement should be completed for all animals being transported by air. Please note zoo creatures, crocodiles, day old chicks, large sea animals, hooved animals, endangered species and 
animals that require permits are classified as special movements and can be booked by emailing specialmoves@qantas.com.au.

SHIPPER’S DETAILS

NAME: CONTACT: TELEPHONE:

ADDRESS: SUBURB: STATE: POSTCODE:

EMAIL: 24 HOUR EMERGENCY NUMBER:

DATE OF SHIPMENT: AIR WAYBILL NUMBER:

SHIPPERS / AGENT NAME: SIGNATURE: DATE:

PRINT NAME: SIGNATURE: DATE: TIME:

AIR WAYBILL NUMBER: CHECKED BY QANTAS FREIGHT

*If this response is recorded — shipment not accepted

SHIPPER’S STATEMENT AND ACKNOWLEDGMENT

I declare and confirm that:

• I have read and accept the information provided to me by Qantas Freight, including how to 
prepare my pet for travel on qantasfreight.com and understand that transporting my pet 
by air is not without hazard;

• I understand that all animals consigned for carriage by Qantas Freight are also transported 
subject to Qantas Freight’s service conditions and conditions of carriage of which I have 
received a copy, read and accept those service conditions and conditions of carriage;

• The animal is not under 12 weeks of age;

• The details that I have provided pertaining to the animal’s breed, physical state and 
age are correct;

• The 24 hour emergency number provided is correct;
• Acceptance of all pet movements are at owners wish and Qantas Freight’s discretion.

Without prejudice to the limitation of Qantas Freight liability set out in Qantas Freight’s service conditions and conditions of carriage, the Shipper accepts that neither Qantas Freight nor the 
carriers will be liable for any loss, damage or expenses arising from death due to natural causes or death or injury caused by the conduct or acts of the live animal itself or of other animals, 
such as biting, kicking, goring, smothering, nor that caused or contributed to by the conditions, nature or propensities of the animal.

QANTAS FREIGHT ACCEPTANCE CHECK — OFFICE USE ONLY (Please circle as applicable)

Is the container of rigid strong build and does it have a protective handles? YES NO*

If the container is plastic are the two halves joined with metal screws and bolts? YES NO*

Is the container clean? YES NO*

Is the animal clean? YES NO*

Does the cage have a water bowl with replenishment capability and water? YES NO*

Does the container have a spill tray and is it lined with absorbent material? YES NO*

Have four (4) safety cable ties been affixed and trimmed to prevent the door inadvertently opening? YES NO*

Is the air waybill number clearly visible on the container? YES NO*

Have all loose objects been removed from the container? YES NO*

Is the animal displaying any signs of aggression or chewing resulting in cage destruction? YES* NO*

Shipper has received and read Qantas Freight’s service conditions and conditions of carriage? YES NO*

TO BE COMPLETED BY SHIPPER — PLEASE CIRCLE YOUR ANSWER AS APPROPRIATE

ANIMAL’S NAME: MALE/FEMALE:
OFFICE USE ONLY
(Please circle as applicable)

ANIMAL’S BREED : PERMITTED BREED YES NO*

IS THE ANIMAL A BRACHYCEPHALIC/ 
SNUB-NOSED/FLAT-FACED BREED? YES    NO

If Yes, Qantas Freight will only accept if the animal has been lodged by a Qantas 
Freight approved pet travel specialist and is accepted at owners risk. If the total 
number of sectors exceeds two (2) flights between the origin port and final 
destination, Qantas Freight will not be able to accept this animal for carriage.

RESTRICTED BREED YES NO

IS THE ANIMAL PREGNANT? YES    NO
If Yes, a veterinary certificate must be provided stating that the animal 
is fit for travel and is not at risk of the birth occurring during the flight. 
Acceptance at owners wish and Qantas Freight’s discretion.

CERTIFICATE PROVIDED YES NO

IS THE ANIMAL SICK OR INJURED? YES    NO
If Yes, a veterinary certificate must be provided stating that the animal is 
fit for travel. Acceptance at owners wish and Qantas Freight’s discretion.

CERTIFICATE PROVIDED YES NO

IS THE ANIMAL OLDER THAN 12 YEARS? YES    NO
If Yes, a veterinary certificate must be provided stating that the animal is 
fit for travel. Acceptance at owners wish and Qantas Freight’s discretion.

CERTIFICATE PROVIDED YES NO

HAS THE ANIMAL BEEN SEDATED? YES    NO
If Yes, Shipper to supply details of animals weight, name of drug, the 
dose, method of administration, the time given and acknowledgment of 
acceptance at owners own risk on label on the container.

DETAILS PROVIDED YES NO

HAS THE ANIMAL BEEN MEASURED TO 
CONFIRM CORRECT CONTAINER SIZE?

YES    NO
Qantas Freight will only accept animals in containers suitable for their 
size. The container must be big enough to allow your pet to stand without 
touching the top of the container, turn around and lie down comfortably.

CONTAINER SIZE SUITABLE YES NO*

*If this response is recorded — shipment not accepted
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https://freight.qantas.com/au-en/pets/pets-domestic-travel.html



