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SKYCELL BOOKING REQUEST 
Use this form to request freight space for your special movement. Once you complete the instructions below click on the 
CONTACT US to the right, which will launch the Qantas Freight website 

This will bring you to Qantas Freight Contact Us page. Then select General Enquiry, Select Special Request, Enter in 
your AWB, select Internationally or Domestic. In the drop down Select Other - please provide details below. Type Skycell 
in the "let us know how we can help". Then click on the UPLOAD FILE, attached your file and provide your Contact 
Details (should already populate) and hit SEND.

AWB DETAILS 

 AIR WAYBILL 

 SHIPMENT DETAILS 

SKYCELL MODEL: 1500X DATE OF MOVEMENT: 

DEPARTING FROM: FLYING TO: 

REQUESTED FLIGHT: 

 FREIGHT DETAILS 

PIECES: 

TOTAL WEIGHT: 

 SPECIAL REQUIREMENTS – DANGEROUS GOODS INFORMATION 

 UN NUMBER: (IF REQUIRED) 

CLASS NUMBER: (IF REQUIRED) 

DRY ICE AMOUNT (KG): (IF REQUIRED) 

CONTACT US

If needed please contact Qantas Freight Customer Service on 13 12 13 or email aufreightbookings@qantas.com.au

ADDITIONAL INFORMATION
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https://freight.qantas.com/au-en/help/contact-us.html
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