International booking
& template guide

Making international bookings online has never
been easier thanks to our new online functionality
that puts you in control.

NN\CANTASFREIGHT




International bookings

1. Login

N CANTASFREIGHT Q ol

Usemame

Password

Remember me

LOGIN

v’ Forgot your password? -

o
s’ -
A Register now -

B Quote & bool anage booking Co

What are you shipping within Australia? v

LOGIN HERE -

To make an international booking,
you must have login privileges.
Contact shrfreightcst@gantas.com.au

to request access.
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2. Your account

NeANTASFREIGHT AnneMary Eid

KUEHNE & NAGEL PTY LTD

Newtofreight v Freightservices v Pets v Terminallocations v Freightplonning v Rewards v Help

Your account

Your account

Welcome, AnneMary Your profile >

Online fracking  Flight schedule

Ge real-time visibiliy of where your shipment is 24 hours a day.

Air waybill number

TRACK AIR WAYBILL

Your account functions

Quick links

QF Track -
Online tracking 5
Flight information

International bookings - 9 -
Contactus 5

&-Book plote -

e-Bookings template A Borcode lobels .

Allotment bookings hd

Electronic MAWB Data Capture -

3. Create a new booking

If you don't see this option, you have
not been granted access. Please first
contact the holder of the account within
your business before contacting.
shrfreightcst@gantas.com.au

N\CeANTASFREIGHT )]

Newtofreight v Freightservices v Pets v Terminallocotions v Freightplonning v Help «

International - e-Bookings

e-Bookings

Create or manage bookings

Enter air waybill

oo “

I

« Enter a new AWB number.

Once a valid AWB is entfered, the screen
will redirect fo the booking form.
The form is segmented in five main sections:

- Service and freight description
 Shipment details

-+ Choose flights

- Contact details

- DG Declaration



Booking process

Service & freight description

Service and freight description
Service

Please select v

Commaodity

Please select a Commodity

SPL SPL2 (optional) SPL3 (optional)

v | Contains dangerous goods
CAO
Contains dry ice

Description of goods

Tell us about the goods being sent.

Handling instructions

Please let us know your contact details and if your freight
needs special handling (dangerous goods and/or dry ice
information)

You are now required to specify whether
freight contains dangerous goods or dry ice.

If dangerous goods is selected, then an option
to select CAO (Cargo Aircraft Only) will become
available.
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Shipment details - LOOSE/ULD

Shipment details

Shipment type

Loose Item(s) v
No. pieces Length Width Height Weight (per piece)
1 70 cm 80 cm 80 cm 35 kg | Tiltable

+ Add pieces with a different dimension

Est.totolpieces  Calculored volume  Est. total weight (inc. packaging and/or dry ice)

lpiece/s  0.45CBM 35kg

Flight selection - flight search

Select your flights with our upgraded, user friendly
functionality.

Choose flights
origin

Sydney, Australia (SYD) X
Date

Sun 08 Mar 2020 ]

Destination

Los Angeles, United States (LAX) X

SEARCH FLIGHT

- Itis now mandatory for you to enter the dimensions of freight, per piece,
regardless of whether the piece is over or under 32kg.

- Est. total pieces, Est. fotal weight and Volume is auto-calculated based
on the inputs of the dimensions and weight per piece.

- If each piece of freight is of the same dimensions, then information is only
entered once against the fotal number of pieces

- Ifthere is a piece of freight that has different dimensions and/or weight, then “+
Add pieces with a different dimension” is to be selected. This will display
another row where additional information can be entered.

- A’Tiltable” checkbox will be present against each row for the customer fo select

- This information will be used for loadability checks and display a compatible
aircraft type

J

Shipment details

Shipment type

ULD(s) v
ULD Typel
No. of ULDS Type Est. total weight (excl. container)
1 v g x kg
DQF

+ Add another ULD type
paL

- List for Type of ULD has been extended to include
other ULD types that were previously missing.

- Additionally, “Type” is now a type-ahead search.
Which means the you can type in the unit type
instead of manually searching the drop-down list.

Choose flights

S Sydney, Australia (SYD) to Los Angeles, United States (LAX) Sun 08 Mar 2020 # modify search

Best matches
™ QF0011 SYD LAX
AIRBUS A380 -800PAX 10:10 06:00 SELECT FLIGHT
Passenger Sun 08 Mar 2020 Sun 08 Mar 2020
Scheduled departure Scheduled arrival
WQF6734 svo LAX
W QF0015 16:00 06:10 SELECT FLIGHT
Sun 08 Mor 2020 Sl Mon 03 Mor 2020
Scheduled departure nowderel Scheduled orrivol
. QF6834 svo LAX
™QF0015 18:30 06:10 SELECT FLIGHT
Sun 08 Mar 2020 15100 Mon 03 Mar 2020
Scheduled departure Show deral Scheduled arrival
Contoct details
PS8 U200 yOUT CONTECT SRS SO Wi CAN SEMOET you OBaUT youl Da3king
ars Phvorms rrrber Ermadaddam

0415444333

Input contact details

ko st gh onearter com

Complete booking with contact details so we can get in fouch

with you about your booking




Waitlist page Confirmation page Cancellation

What you'll see What you'll see. After logging in, on My Freight page, select
‘International booking’, enter AWB number of booking that

is o be cancelled.

N I International bOOk[ngS International eBookings
° Confirmed booking Create booking or use booking femplate
— s ,
081 31“558354 TS‘y‘d‘nev 10 " "
Lu: Angeles ‘1‘2‘5‘51«9
Your booking will be on request and show s doy 2019
as waitlisted until confirmed
uLD(s) N
High level summary view of the booking T AKE o 200k
I]”)I‘A‘.\«:r ,r' 200kg
Contact detoils ~
Allows you to expand or collapse the view > !‘ =
John Smith

0415 444 333
Josblogs@freightforwarder.com

Select ‘Cancel

Default notifications set up for the user e > !\ booking' located at
Thass natificotions ore cutomatically set up for you: The bOTTOI’T] Of The
Confirmed booking . Save boking o tempnte
Fight has deparled booking form.

Freight delivered

Manage booking will direct to Edit booking

Flight dotails \ -

S Sydney to Los Angeles

screen Cancel booking will present a pop-

Select ‘Cancel booking’ fo confirm
cancellation. ‘Leave without cancel’
will return to the booking.

up confirming cancellation of the booking.

If cancelled, you will be able to re-use the

Some AWB' MANAGE BOOKING ] I CANCEL BOOKING ] [ MAKE NEW BOOKING I
Make new booking will direct to the screen —— || Your booking for AW 081-xos000x hos been conc 2 thvs AWB numbsr for 0 new booking “
where customer enters a AWB for stock

validation. Successful cancellation page
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