Updating noftifications

A simple way to manage your nofification settings online.
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Domestic bookings

Updating your notification settings for domestic bookings.

1. Log in to your account, then click ‘Nofifications’.

2. Select the QGO service you want to update.

Welcome, Qantas Your profile

Online fracking  Flight schedule

Nofification seftings

Choose what nafification you receive for different services

3. Select notification preferences, and add
additional emails by ticking ‘Other” if you wish.

Click ‘Save’ to update preferences.
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Domestic bookings

Managing your notification settings for domestic bookings.

1. Select the ‘Manage Bookings' tab on the 'My
Freight' page.

Book and Manage

New booking i

Booking templates =

Manaoge bookings =

2. Find a booking by entering the lodgement date

range and any additional fields, then click ‘Search’.

ings.

Manage Bookings

Manage or create and lodgements.
Need help with lod ck out our user guide

Bookings Lodgements
Lodgement dote between (required) From To Search by
Wed 30 Aug2023-Thu31Aug2023 (8 | City city AW, lodgement ID, description, light no.

AWES |
servee v | [AMBsme N O ciones

Bookings

.
-
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3. Click on an AWB to expand the view. In the
‘Nofifications’ tab, update the AWB notifications.
Click ‘Save’ to update preferences.

Booking detais csD details Notifications

Choose which notifications to receive for this booking
@ oesored
@ Hoiove forcolection

Persons who will receive nofifications for this booking:

Qontos profects the p fyourp information. View ou

1 have read and agree to Qantas's Privacy Statement and give consent to Qantas fo se my personal information,
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The lodgement date range is mandatory,
while others are optional.




International bookings

Set up your notification settings for international bookings.

1. Log in to your account, then click ‘New Booking'.

2. Create a new booking.

3. Select which notifications you want to receive,

and update email and phone fields if required.
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New hooking

Create booking or use booking template

Air waybill: 081-50869114

Service and freight description

o

EXPRESS

Commodiry
EXPRESS

B
XPS

Dezeription of goods.
Express

Handiing instructions

N/A

Shipment details

shigment ype

Logse ltemls]

Ext.totol weight (inc. poch
5.00

Dimension 1

1piece/s ot 20cm x 10cm x 5em

Search flights

| Sydney. Australio (SYD) o Los Angeles. Unifed States (LAX) ¢ mosit
—/ FrizsAug2023

% QFO011

Contact details
Please updote your contact defails 5o we can contact you about your booking
Nome Phone number

Qantas Freight 040000000

Colculored volume

0.00 CBM

Emoil oddress

rico@freightfriends.com

Notifications
1f you'd like 10 nominate another person 1o receive updates, please add their detalls
None (e Email SMS

Emoil ocdress

barry@freightfriends.com

chaase which norifications 1o receive for this baoking
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@) oewcrred (D Deliivered

@D  reacy for coliection (D Received trom other carrier

Save booking os template

(P Tronsterred to other corrier




International bookings

Set up your notification settings for international bookings.

4. Complete the ‘Dangerous Goods’ declaration,

then click ‘Book’.

5. Complete booking by clicking ‘Book’.

Dangerous Goods Declaration

I thot this i 1, 1 de not contain any
items that moy be considered Dangerous Goods. These can be identified by the presence
of any of the following lobels.

Some dangerous goods do not always disploy o hazard lobel e.g. petrol/fuel or residue in

car parts, chainsaws, generators, engines, whipper snippers, efc.

Failure to declare Dangerous Goods or to misrepresent the contents of any package, is a
criminal offence under Australian Civil Aviation Act, Regulations and Orders and you moy
be subject fo prosecution

Does this consignment contain dangerous goods?

o No Yes

Please read the following before booking

I agree to the terms ond conditions for freight lodged for transportation as per Qantos
Freight's Condition of Carriage.

1agree to the terms and conditions of the Qantas Privacy Collection Nofice.

This consignment does not contain an unauthorized explosive or incendiary device and |
understand may be subject fo security screening by Explosive Trace Detection, X-Ray
and/or physical search.

1 accept that this consignment may be subject to mandatory screening at the ferminal
prior o uplift

If this consignment s sensifive to/damaged by x-ray screening, | agree to odvise staff at
lodgement so that on alternative screening method can be arranged.

1understand that | am personally responsible for the obove statements and thot a false or
misleading statement made knowingly or recklessly is a statutory offence punishable by
imprisonment ond/or a fine and may render me liable in domages for breach of contract.

| I have read and agree to the above terms and conditions

| By requesting space with Quntas Freight, | agree that if my request can be accommodated, Qantas Freight will confirm my
booking up to 48 hours prior to flight deporture. | can cancel my request at any time before it is confirmed by Qantas, in
‘which case no cancellation or change fees apply. If | cancel or change my request after the booking is confirmed, a fee of up
10100% of the value of the booking will apply.
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International bookings

Manage your notification settings for international bookings.

1. Log in to your account, then click ‘Manage

Shipments'.

2. A list of shipments will be displayed in

date order.

Welcome, Qantas

Online frocking  Flight schedule

Get real-time visibility of where your shipmentis 24 hours a day.
Airwoybill number
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New booking - Truck dri
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Allorment booking - Third party transport
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Manage shipments - Electronic HAWB data capture
Manage imports - e-Pouch

Shipment weight

Distribution lists admin

labels

Payment Collection Authority Service
Creote/Manage ad hoc PCA - Rates
Create/Manage standing PCA - Invaices

Your profile

]
N
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live
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FIND OUT MORE

Need Help?
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Manage shipments

Want to manage a shipment for the first time? Check out our user guide for all the

information you need fo get started.

Shipments Lodgements
Q_ AwB, origin, destination FLIGHTDATES v BOOKINGTYPE v
Flight Awe Total weight / Pieces / ULD Booking status
SYD - BKK
e 08173533752 Booked: 100kg /1/ AKEL CONFIRMED
irec
SYD-SIN
e 08173533655 Booked: 100kg /1/ PHC-1 CONFIRMED
irec
SYD-SIN Booked: 100kg /1/ Loose -
08173533665 CONFIRMED
Direct Confirmed FWB: 100kg / 1/ Loose
SYD-SIN Booked: 100kg /1/ Loose -
08173533670 CONFIRMED
Direct Confirmed FWB: 100kg / 1/ Loose
SYD-SIN
) 08173533681 Booked: 200k / 2 / AKE-L PMC-L CONFIRMED
irect
SYD-SIN 08173533682 Booked: 100kg / 1/ PMC-1 CONFIRMED
Direct
SYD-SIN 08173533703 Booked: 100kg / 1/ Loose CONFIRMED
Direct
SYD-SIN 08173533714 Booked: 100kg / 1/ Loose CONFIRMED
Direct
?D -SIN 08173533725 Booked: 200kg / 2 / AKE-1, PMC-1 CONFIRMED
irect
SYD-SIN
e 08173533736 Booked: 100kg /1/ PHC-1 CONFIRMED
irec
SYD-SIN
08173533740 Booked: 100kg /1/ Loose CONFIRMED
Direct
SYD-SIN
e 08173533751 Booked: 100kg /1/ Loose CONFIRMED
irec

REATE LODGEMENT

BOOKING STATUS v SHIPMENT STATUS v

Reset all
Shipment status Lodgement ID
@ Fweinfonot received
@ stiomentinfo required
@ readyfor lodgement 2308285Y000015 D20
@ readyfor lodgement 2308285Y000015 D20
@ Fweinfonot received
@ Fusinfonotreceived
@ stiomentinfo required 020
@ stiomentinfo required 020
@ Fusinfonotreceived
@ Fweinfonot received
@ stiomentinfo required 020

@ stiomentinfo required 020

3. Click on an AWB to expand the view. In the
‘Nofifications’ tab, update the AWB notifications.
Click ‘Save’ to update preferences.

Flight aws

28 Aug
SYD - AKL
e 08181275450 Booked: 10kg /1/ Loose CONFIRMED AWB accepted
irec

Booking details € Awe status check CSD Details.

Total weight / Pieces / ULD Booking status Shipment status Lodgement 1D

© shipment characteristics Notifications

Notifications
If you'd like o nominate another person fo receive updates, please add their details
None ) Email SMS

Email

rico@freightfriends.com

Choose which notifications to receive for this booking

@D sccepted (I Avoilabe for collection
@D oepores (I peiivered

@D rived

CANCEL SAVE




International allotment bookings
Set up your notification for international allotment bookings.

1. After you have completed your allotment booking,
go to ‘My Freight’, then click ‘Manage Shipments'.

2. A list of shipments will be displayed in date
order.

3. Click on an AWB to expand the view. In the
‘Notifications’ tab, update the allotment booking
notifications. Click ‘Save’ to update preferences.

Welcome, Qantas Your profile = Munoge Sh|pmen1‘s
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C\ AWB. origin. destination FLIGHT DATES v BOOKING TYPE v BOOKING STATUS v SHIPMENT STATUS v Notifications
Book and Manage Lodge, Track and Collect Reset all If you'd like to nominate another person fo receive updates, please add their details
) Fiigh AwB Toral welght / Pleces / ULD Booking srarus Shipmen srarus Lodgernen ID
New booking - Truck driver registration ‘ None *) Email SMS
g
N
Allorment booking - Third party transport
- ] . @freightfriends.
Dock Direct Exports is T omsssreen CANCEUED (@) FWBinfonotrecsived feoEannrencs
109
Booking remplates I Electronic MAWE data copture live
Eligible internatienal freight 5'?; SN Booked: 1500kg / 50 / Loose (@ Reooy for loagement (Choose which notifications to receive for this booking
Manage shipments - Electronic HAWB dota capture o Direc
can now benefit from a
Accepre Planned for flight Transferred to other carrier
Manage imports -» e-Pouch N 081-52798336 Booked: 10kg / 1/ Loose W FWB info not received
¢ srocess Diree o @D oevones o X
Shipment weight i Ready for collection Receivd from other
FIND OUT MORE SYD-LAX g1 7050661 SO0KING @ srioment inforequired @ »
Direct REQUIRED carrier
Distribution lists admin
SYD-SIN e BOOKING I
e 081-76856345 S @ snioment info required CANCEL SAVE
labels
Need Help? [ 01520 |
SYD - AKL
" - 5 081-57870820 Booked: 10kg / 1/ Loose FWB info not received
Payment Collection Authority Service CON Direct °
Creote/Manage ad hoc PCA - Rotes oM ool Bookes s/ 1L /Loose [ waruseo [ ETRCEE
/Manag rect
Create/Manage standing PCA - voi -
reate/Manage standing P Invelees S‘:E SN 081-88977354 Booked: 11kg / 1/ Loose @ FBinfonot receivea
SYD-SIN o1ze9730 - Bt
o 088697041 Booked: 3g/3/PHCL Qi
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Direct
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Updating notifications guide : 08183877832 Booket:1kg/1/BMC1 [ warusen I TR
rect




	Updating notifications
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7

