International allotment
booking guide

Adding functionality to create a better online experience.
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Allotment bookings

1. Log into your account on gantasfreight.com.

N\oANTASFREIGHT Q

Newofreight v Freight services Pets v Terminal locations

Freight | ETR—

Moving freight to, from and
around Asia?

Our Jetstar Asia routes will help get your freight
further in Asia

(" moRE inFo HERE )

Forgot your password? -

A o Register now -

£} Manage booking Qo Track freish.

Whet are you shipping withi i CONTINUE

Qantos Freight account customers and those shipping infernationally

To make an international booking, you must have
login privileges. Request access by contacting
freight@gantas.com.au.
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2. In ‘My Freight’, select ‘Allotment booking'.

3. Amonthly calendar of your allotments will be
displayed.

Welcome, Quntas Your profile

Online frocking  Flight schedule

Get real-time visibility of where your shipmentis 24 hours a day.

Airwoybill number

TRACK AIR WAYBILL

Book and Manage Lodge, Track and Collect

4

- Truck driver registration = f
N
- Third party transport
Dock Direct Exports is

Booking templafes - Electronic MAWB dota capture nd live
Manage shipments - Electronic HAWB dofa capture -+
Manage imports - e-Pouch -+

Shipmentweight -+

FIND OUT MORE
Distribution lists agmin -+
Barcode lobels -+

If your company has access to allotment bookings
and you don’t see this option, you have not been
granted access. Please contact
freight@gantas.com.au.

. Seplember2023 .

‘ (O  Allotment available

@ Partially booked Booked and confirmed @ Allotment released

Allotment key:

.

Empty green symbol: allotments that are
completely available for booking.
Partially-filled green symbol: allotments that
are partially booked.

Grey symbol: allotments that are fully booked
and are not available for additional bookings.
Red strikethrough circle symbol: your
previously booked allotment is unused and
has been released based on the agreed
release time. Contact your Account Manager
for further information.



https://freight.qantas.com/au-en/login.html
mailto:freight@qantas.com.au
mailto:freight@qantas.com.au

New allotment bookings

1. View allotment allocation

Select date for allotment booking.

View allotments for a 45 day period. Create a new allotment
booking within your agreed release fime. Any unused
allotment allocation will be released based on the agreed

time. Contact your Account Manager for further information.

2. Book allotment

Allotments can also be booked through the ‘Quick
booking’ option.

3. Confirmation with AWB details.
A confirmation message will appear.

October 2023

Enter booking details. The allotment allowance
and breakdown will be displayed.

25 August 2023

Allowance: 8000kg, 18.4CBM 0101 AKE-2. 8.4CBM
PMC-1.10CEM

AKE Booking

AWB Commooity weignr volume Pieces  No.ULDs
081 GEN # 8.4 CEM 0 2

+ Aod 5plit ULD

PMC Booking

AWB Commoity weignr volume Pisces  No.ULDs
081- GEN kg |10 cam 0 1

Contact details
Please updote your contact detoils so we con confact you ahout your booking

Nome Phone number Emoil address.

Qontas Freight 0400000000 rico@freightfrisnds.com

CALENDAR VIEW QUICK BOOKING SUMMARY REPORT

SHOW FILTERS ~
25 August 2023

(@] SYDSINQFO001 Allowance: 8000kg, 18 4CBMroral  AKE-2. 8.4CBM

Your air waybill 081-42870255 has been successfully booked.

A calendar with more allotment bookings will also
appear.

Soptembor 2023

To chonsa which nofificartions you want to recetva for your freight, go to Monage Shipments.

023 15:10 — Arrive 25 Aug 2023213 PMC-1, 10CBM
AKE Booking
commodity Weight voiume Pieces  No.ULDs
081- GEN kg 84 CBM 0 2
«+ Atd spiit ULD
PMC Booking
Commeity Weight Volume Pieces  No.ULDs
081- GEN iy 10 CBM 0 1
Notifications <

__ You will receive default nofifications for
Allotment bookings: ‘Accepted’, ‘Departed’ and

Agree to the conditions, then click ‘Book’.
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B

‘Ready for collection’. Nofifications can be
updated in ‘Manage Shipments'.




Amend allotment bookings

1. Select allotment booking to amend, then click

‘Edit’ to make changes.

2. Update weight or pieces. The allotment
allowance and breakdown will be displayed.

3. Agree to the conditions, then click ‘Save
changes’ to confirm or ‘Cancel’ to return to the
booking.

25 August 2023 /oIt

© CANCEL

@ SYDSINQFODO1 Allowance: 8000kg. 18 4CBM fotol

Allotment partially booked. remalning capociry avaliable

Booked
AWB Commodiy  Weight Volume No. Trpe Status
pleces
Contact details
Please update your contoct details sa we can confact you obout your booking
Nome Phone number Emoil oodress

Qantos Freight 0400000000 rico@freightriends.com

Notifications

To choose which notifications you want fo receive for your freight, go fo Manage Shipments.

AKE-2. 8.408M
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25 August 2023

& SYDSINQFDOOL

AKE Booking
awe Commoairy Pizcss  No.ULDs
081-88977910 GEN X 10 g ceM 2 2~ (@ conFRMED
AKE Booking
AWB Commodity Weight Volume Pieces  No.ULDs
081- GEN g 0 aM o 1

PMC Booking
AWB Commoaity weignt
081- GEN e BM 0 1 o~

Notifications

To choose which nofifications you want to receive for your freight, go fo Manage Shipments

dge thot the booking will have o confirmed stotus and if | concel within

e value of the booking will apply.

CANCEL SAVE CHANGES

L]

CALENDAR VIEW

QUICK BOOKING

SUMMARY REPORT D

Your air waybill 081-42970255 has been successfully booked.




Cancel allotment bookings

1. After logging in, navigate to Allotment 2. Select AWB 3. Save cancellation

Bookings, select the correct calendar date and If there are multiple AWBs within the allotment, select ~ Click ‘Done’ o finalise cancellation. The

click on pencil icon of booking that is to be the AWB to be cancelled. cancellation will be displayed in ‘Manage
cancelled. Then, click ‘Cancel’. Shipments'.

26 August 2023 I 7 E0IT I @ CANCEL I 26 August 2023 Select the AWBs you wish o cancel 26 August 2023 Select the AWBs you wish fo cancel
SYDSINQFO001 Allowance: 8000kg, 18.4CBM fofal  AKE-2, 8.4CBM SYDSINQFOOOL Allowance: 8000kg, 18.4CBM total  AKE-2, 8.4CBM SYDSINQFO001 Allowance: 8000kg, 18.4CBM fofal  AKE-2, 8.4CBM
QF0001 SYD-SIN Depart 26 Aug 2023 15:10 — Arrivs PMC-1,10CBM QF0001 SYD-SIN Depart 26 Aug 2023 15:10 — Arrive 26 Aug 2023 21:30 PMC-1, 10CBM QF0001 SYD-SIN Deport 26 Aug 2023 15:10 — Arrive 26 Aug 2023 21:30 PMC-1,10CBM

Allotment full Alloment full Alloment full
Booked . Booked ~ Booked ~
AWB Commodity Weight Volume o. Type Status AWB Commodity Weight Volume No. Type Status AwWB Commodity Weight Volume No. Type Status
pieces pieces pieces
" o = 081 GEN 6kg 8.4ceM 2 AKE-2 CONFIRMED Cancel Skg 1oce 1 PMC1 CONFIRMED Concel
2 100 N
08188977332 GEN Skg 1ocem 1 PMC1 CONFIRMED Concel
Cancelled ~
Contact details
U AWB Commodity  Weight Volume No. Type Stotus
Notifications i
Please update your contact defails so we can confact you about your booking pieces
Bkg 16.808M 2 AKE2 CANCELLED
Nome Phone number Email address To choose which nofifications you want fo receive for your freight, go to Manage Shipments.
Quntos 0400000000 rico@freightfriends.com

Notifications

To choose which nofifications you want fo receive for your freight, go fo Manage Shipments

Confirm cancellation

Az Ihe boeking vou hove szlectec to concel s

sezculed lodepurt ahin &8 heurs, cur UFP 1< cf Select ‘Cancel Booking’ fo confirm cancellation or ‘Back’ to v
up fu LOO¥% of t7e voluz of the bocking moy upply. . . X R

o R return to booking. Cancelling an allotment within 73 hours SO Rl @ siominaied
Lo you w s o oroceed ond cance 715 booking?

Direct

of departure will result in the capacity being released

e . e B el 081-88977932 Booked: 5kg /1/PMC-1 CCONFIRMED FWB info not receiver
BACK CANCEL BODKING W|Th0UT Charge' bUT bOOkIngS CUncelled W|Th|n 48 hOUrS Of S ked: kg /1/ - (1] ]
departure may be liable for our Capacity Protection Policy IO s s R
fee of up to 100% of the value of the booking. :
w s o © oy foradgrae
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https://freight.qantas.com/au-en/freight-planning/capacity-protection-policy.html
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