Dock Direct
Import Collections

Creating a fast, simple and digital way to complete
import collections for Transport Drivers

N\CANTASFREIGHT



Dock Direct

Dock Direct is the new digital freight management platform that provides
transport drivers with a fast, simple and digital way to complete import
collections at the Qantas Freight Terminal.

By downloading the Dock Direct App, you will no longer have to print a
Collection List at the Qantas Kiosk. Freight forwarders and transport companies
will assign collections to drivers with details being available at your fingertips —
you won't even have to leave your truck.
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Download the Dock Direct app and log in

Download and register

Download the app from the Apple App store or
Google Store. Enter your mobile phone number
and an SMS with a security code will be sent.
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Get authenticated

Once successfully verified, confirmation will
be shown.
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Security Authentication Security Authentication Verified
Enter the codl 1404
NEXT NEXT

Didn't receive a code?

Confirm driver profile

Enter your details and confirm you've
acknowledged the site conditions for entry
into the Qantas Freight terminals and docks by
checking the box.
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FIRST NAME
LAST NAME

MOBILE NUMBER

SITE CONDITIONS

When visiting the Qantas freight terminal, | om
required 1o adhere 1o site conditions including steel
©ap boots, waiting in green zones efc efc:

Quntas protects the privacy of personal
information.

VIEW OUR PRIVACY COLLECTION POLICY.

| 1 acknowledge these condifions

SAVE




Inside the app

Home screen features

The home screen features 4 tiles -
Lodgements, Collections, Notifications and

Support
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Shows list
of import
collections
assigned to
driver

Select for
assistance.
Directs to
Contact Us

page

Viewing notifications

To view a history of notifications sentf,
navigate to the Home screen and select the

Noftifications fab.

ol B AN
Hello Barry
oo BYE 345 wyiand 2000 kg
Unrend (4] Al

10 v s masbgree o | gt
Ladhgeemen 0 310 REXTY D00

WBs3  Feosw DT kpBE
adgeman | medow 12 Herct SO 0P 00 AR

PSS iy p——
Laibgemsani 10 210 MEITY OO
W3 Pecan [T

Latkgman| wintry: 12 Meros 021, 0700 AN

e
Ladguman | 10 210 SIS DO ST

uwee 1 LI TR L3
Latigeman| smary: 12 Mo 2021 DR00 AN

10




Managing assigned collections

Collection assigned

When a collection has been assigned by the
freight forwarder, a notification will be sent to
your device.

n
Q4

Tuesday, 23 June

Collection Assigned m ag:
B Freight Friends has assigned a shipment to
you.

Dock Direct Import Collections Guide

View collection IDs

View the list of available collection IDs in the
“Collections” tab.

The available list will also display AWBs that are
ready for collection that you have the authority
to collect. You can select the Collection IDs to
pick up and click “Add to Trip."

e 9:41 AM

Hello Barry

Rego BVK 145 Capacity Remaning 2000 kg

Available (6)

Assigned by Freight Forwarder

TRE765U
AWBs:3  kg:8814 Pieces:29 >
Freight Friends

Authorised to collect

Customs clecred

081-51556455
Pieces: 10 kg:8814 m

Freignt Friends Pty Ltd

081-51556111 Customs cleored
Pieces:7  kg:15
ACME Shipping Incorporated

@

AWBs selected 2 Pieces 17 kg 8824

ADD TO TRIP
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Organise load order

If the collection includes a combination of units
and loose, select the order of pick up from each
department. Click “Save.”

il = 9:41 AM

Hello Barry

Rego BVK 145 >  Capacity Remaning 2000 kg >

Available (8) Planned Pickup

FREIGHT FRIENDS CO ACME SHIP|

A Load Order Required

Drag to change your load order

Department A

< Change load order by
Department BC holding the line icon

and dragging to the

correct position.




Managing assigned collections

Planned pickup

The Collections will now appear in the “Planned
Pickup” tab. To view shipments in a collection,
click the collection row arrow.

Starting a trip

When you're ready, click “Start Trip” and make
your way to the Qantas Freight Terminal.
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il = 9:41 AM
Hello Barry
Rego BVK 145 >  Capacity Remaning 2000 kg >

Available (6) Planned Pickup

@ T! Import Bypass >
RJQ74G
AWBs:3  Pieces: 29 kg: 8814 >
Freight Friends
TRE765U
AWBs:3  Pieces: 29 kg: 8814 >

Freight Friends

@ Department >
YYY99W
AWBs: 10 Pieces: 42 kg: 876 >

Freight Friends
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MENTS  COLLECTIONS  NOTIFICATIONS
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Cancelling a trip

To cancel a trip, the driver can select

“Cancel”. This will remove the Collection IDs from
the “Planned Pickup” tab. The job will then be
unassigned to driver.

N 9:41 AM
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Depending on the trip
type, the driver can
select to cancel the
Collection, Lodgement
or both.



Arrival at Qantas Freight Terminal

Upon arrival at the Qantas Freight Terminal,
mark yourself “Arrived” from within the Planned

Pickup tab.

R 9:41aM
Hello Barry
Rego BVK145 >  Copocity Remaning 2000 Kg >

Available (6) Planned Pickup

:MNEEL
@ TtImport Bypass FINALISE >
RJQ74G
AWBs:3  Pieces: 29 kg: 8814 >

Freight Friends

TRE765U
AWBs:3  Pieces: 29 kg: 8814 >
Froight Friends

@ Department >
YYYasw
AWBs:10 Pieces: 42 kg: 876 >

Freight Friends
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If any additional shipments have since become
available, select “Yes” to add AWBs or “No” to
finalise and be queued for an available dock.

/\ Additional shipments available

Do you want o add additionals
shipments to your trip?

Finalise the first shipment for collection.
Select “Finalise,” edit AWBs as needed and

“Finalise For Pickup.”

N 9:41 AM

Hello Barry

Rego BVK 145 >  Capacity Remaning 2000 kg >

[ YES

( no

Available (6) Planned Pickup
[ CANCEL COLLECTION ]
Y mimsrmpess | () o
RJQ74G
AWBs:3  Pieces: 29 kg: 8814 >
Freight Friends
TRE765U
AWBs:3  Pieces: 29 kg: 8814 >

Freight Friends

@ Department >
YYY99W
AWBs: 10 Pieces: 42 kg:876 >

Freight Friends
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Arrival at Qantas Freight Terminal

If the total of planned pickup weight exceed
specified truck payload capacity, a reminder

alert will be displayed.

e 9:81 AM

Hello Barry

Rego BVK145 >  Copacity Remaning 2000 kg >

Available (6) Planned Pickup

A Shipment exceeds payload

Do you want fo review your planned
pickups?
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Once finalised, a notification will be sent to you
and you can proceed to the dock for unloading.
The Dock operator will scan the QR code in your
notification and begin loading.

@ Your dock QR Code

Token ID: TKNO131

"
9:41

Tuesday, 23 June

Dock Assigned 2mago

Ba You have been assigned a dock for 52007.
Please proceed to Dock 1and present your
QR Code

e 9:41 AM

Hello Barry

Rego BVK145 >  Capacity Remaning 2000 kg >

[ DONE

Available (8) Planned Pickup
ﬁl fimeer BVF"
RJQ74G

Freight Friends

AWBs:3  Pieces: 29 kg: 8814 >
Freight Friends
TRE765U
AWBs:3  Pieces: 29 kg: 8814 >

An estimated loading
time will be displayed.

When a department has completed loading it will
turn grey and move to the bottom of the list. The
next department will be available to “Finalise.”
Once all shipments have been loaded, you

will receive a notification that loading has

been completed.

= 9:41AM
Hello Barry
Rego BVK145 >  Capacity Remaning 2000 kg >
Available (6) Planned Pickup
YYY99W
AWBs: 10 Pieces: 42 kg: 876 >

Freight Friends

5] T1Import Byposs  LOADING COMPLETE 5

RJQ74G

AWBs: 3  Pieces: 29 kg: 8814 >
Freight Friends

TRE765U

AWBs: 3 Pieces: 29 kg: 8814 >

Freight Friends

"
947

Tuesday, 23 June

Loading Complete 2m ago
& Barry, all shipments for T1 Import Bypass
have been loaded. Have a nice day!





