International Import
Collections

Dock Direct unlocks a new digital freight
management platform, making it easy to manage
your international freight import shipments.

N\CANTASFREIGHT



Dock Direct

Dock Direct is the new digital freight management platform that
provides Freight Forwarders with a fast and simple way to assign import
collections digitally, via online and our app.

Designed to provide more control over driver management, making it
easier to create Collection IDs for drivers to streamline pick up at our
Qantas Freight International Terminals.
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Log in and Manage International Imports

1. Log in to your Qantas Freight account.

NACANTASFREIGHT

New 1o freight Freight services Pets Terminal locations: Freight | IR

Moving freight to, from and
around Asia?

Password

Qur Jotstar Asia routes will help get your freight
further in Asia
Remember me

( wore wFo were )

Forgo your password? -

h Register now

By Quote 8 book £} Manage booking Qo Track freisht.

What are you shipping within Australia? v CONTINUE

Qunios Freight account customers and those shipping infernationally
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2. Select ‘Manage International Imports’ from the
options to view all imports and status.

3. Select ‘Imports’ tab to view all shipments which
are available for collection. Select an AWB to view
tracking and fee details. Sort results by AWB, Pick
up, Status, Customs, Collection ID.
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Manage International Imports

Imports Collections

Sort Resulls By
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Filter by ‘Status’ to view freight awaiting collection.—



Log in and Manage International Imports

4. Select ‘Create a Collection List’ link to combine 5. Type AWB details and tick to add to Collection 6. Assign a driver or transport company or create
AWBs for collection. List. Added shipments will appear as you go. another collection. Or, to finalise a Collection List,
select 'Done’.

Manage International Imports x
X .
Create Collection Create Collection
Imports Collections Currently selected ° Collection ID: 220412SYD0000S successfully created.
Sort Results By AwBs  _ PIECES _ WEIGHT
Aoyl ~ il B frackine
Air Woybill Select AWB for this collection
sTatus N TERMINAL N . CREATE ANOTHER DONE
Pickup | Q ook - | -
Reset all
Status 081-42401855 | LOOSE
12kg 3 pieces TUMPBYP
AKL - SYD
Customs Freight Info Pickup status customs Colleoion 1D
081-52335216 | PMCI12905QF
e 3050 kg 1 pieces TUMPBYP

CHC - SYD

mais/ e Collection Lists will appear in the ‘Collections’ tab.
p Select a Collection ID to view shipment and
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11 Apr 08:000m
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Edit collection  Delete
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Assigning a Driver to a Collection

1. Assign a driver from registered drivers, or select
‘Add new driver” if required. Note: Drivers listed but
greyed out have not downloaded the app to
complete their registration.

2.To select a new driver, select ‘Change driver'.
The new driver will receive a notification with the
Collection ID and the Collection will no longer be
visible to the previous driver.

Create Collection

° Collection ID: 2204125YD0000S successfully created.
AWBS: 2 | Pieces: 2 | Weight: 6756 kg
Arrival fime: 12 April 2022 01:30pm

Manage International Imports

Imports Collections

Sort Results By

Driver: -

Assign Truck Driver | Add new driver |
Select. v
Loura o
Alan Davis
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Collection D+ = =t CREATE COLLECTION LIST TRACKING
TR
C 1 Lists
Colleoion 1D Freightinfo Driver Pickup status
220411SYD00D09  AWBs:1| Pieces: 3| Weight: 12 kg Dan Cannavo SYD Allocated fo driver
Editcollection  Delete
Collection Details Truck Driver
i nove  Truokregistrtion:  XX123
ch
Maobile: 0402655869
Email daniel.cannavo@gantas.com.au
220412SYD00002  AWBs:1| Pieces: 12| Weight: 165 kg - SYD Ready to allocate
220412SYD0000S ~ AWBs: 1| Pieces: 1| Weight: 1394 kg - SYD Ready to allocate
220412SYDO0009  AWBs: 1| Pieces: 2| Weight: 6756 kg - SYD Ready to allocate

To update driver details, go to the ‘Digital Truck

Drive Registration’ tab. Refer to section 6 and 7 for
more details.




Assigning a Third-Party to a Collection

1. To select a Third-Party Transport Company from 2. To authorise a Third-Party Transport Company fo 3. Driver details can be updated by the Third-Party
the list, scroll to the bottom on the list. collect on your behalf, select the ‘auto approve’ Transport Company on this tab by selecting
option, and tick ‘Imports’, ‘Exports’ or both. ‘Change driver'.

Collection Lists

Collection 1D RJQ746G successfully created Digital Truck Driver Registration colounn e e mm —
AWBs: 3 | Pieces: 92 | kg: 1400

—0 2204115YD00009  awss: 1] Pleces: 3 | weight: 12 kg Don Connave sv0 aliocared 1o driver
Collection time: 03 March 2022 12:30PM Truck Drivers Transport Companies

220412SYD00002  AWBs: 1] Pleces: 12| Welght: 165 kg WYMAP GROUP PTY LTD S0 Ready o allocate
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Change driver
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Driver management and authorisation

1. Select the new ‘Digital Truck Driver Registration' 2. View a list of all fruck drivers associated to your 3. Driver details can be edited or a new driver
under your account functions to set up and company in the ‘Truck Drivers’ tab. View Third- added.
manage drivers. Party drivers in the ‘Transport Companies’ tab.

Online tracking e DigdeI Truck Driver Registrorion Digital Truck Driver Registration

Get re
Airwaybill number Truck Drivers Transport cﬂmpunieso Truck Drivers. Transport Companies
eg. 081-12345678 TRACK AIR WAYBILL
. i ADD NEW DRIVER
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Need Help?
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Driver management and authorisation

4. To add a new driver, enter their details in the
pop up, select the consent confirmation box and
click ‘Add.” The driver will be sent an SMS
notification to download and register the app.

5. To edit an existing driver, amend their details in 6. To delete the driver, click ‘Delete Driver’, then

the pop up, select the consent confirmation box ‘Delete’ in the confirmation pop up. Driver will be

fields and click ‘Update.’ removed from the available driver list and de-
authorised from viewing any details.

Add new driver

FIrst name LOST nOme
Mobile number Emall oddress
Truck rego Truck Tvpe
Payload copocity

Qantas protects the privacy of personal information. The Qantas Privacy Policy applies to personal information
provided in this form

| confirm that the driver hos provided consent for the disclosure of their personal information to Qantas.

l e n

X

Update driver details
First name Last name .

Are you sure you want to delete this
driver?

0402655369 daniel connavo@gontas.com.au

All collections/lodgements will be unassigned and if you

Truck Truck . . . - -

e o wish To use driver again, the driver will need 1o be

X123 Semi-trailer

registered ogain.

Payload capacity

10000 ‘ CANCEL DELETE

Qontas protects the privecy of personcl informatien. The Qontos Privacy Pelicy applies e persenal information
provided in this ferm.

I confirm that the driver hos provided consent for the disclosure of their personal information to Qontos.

Delete driver CANCEL UPDATE

Once registered, their name will appear on the list.
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