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Steps covered in this guide

1. Lodging your freight

2. Collecting your freight
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2. If lodging freight, enter your first and last 
name, and either the AWB or Lodgement ID.

3. If you enter a Lodgement ID, you’ll be asked to 
input your Company and Vehicle registration.

If you enter a valid AWB, proceed to the counter. 

Lodging your freight

1. To begin, select either ‘Lodging freight’ or 
‘Collecting freight’. 

Customers will be greeted with a welcome home screen. 
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Once all details are in, click ‘Proceed’. 
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5. Once you receive the confirmation screen, 
proceed to the counter. 

Lodging your freight

4. Advise whether you’ll also be collecting freight.
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2. If you select ‘Yes’, enter it in the field provided 
then click ‘Proceed’.

3. If you select ‘No’, enter the required details then 
click ‘Proceed’.

If you have multiple AWBs, click “Add another AWB”. 

Collecting your freight

1. Select ‘Collecting freight’ on the home screen, 
then let us know if you have an AWB.
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Once you receive the confirmation screen, proceed to the 
counter.


	Domestic Kiosk guide
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5

