
Checking your International online
lodgement including eCSD

Creating paperless solutions to streamline international freight 
lodgement and acceptance for pre-screened freight.

THIS INFORMATION IS RELEVANT FOR REGULATED 
AIR CARGO AGENTS AND KNOWN CONSIGNORS ONLY



1Important information regarding pre-screening 
regulations for International Freight movements

FWB details should be completed in your organisation’s system of choice as per 
your normal procedure, before proceeding to qantasfreight.com to check final 
information. Required information includes:

• AWB
• Date
• Flight number
• Origin
• Destination
• SCC
• Shipment type (ULD/loose)

Your security declarations should be available for retrieval within your own system. 
Please ensure your security program reflects that your declarations will be stored 
as per your current data submission tool. Alternatively, please consult with 
the Department of Home Affairs for guidance.

1

https://freight.qantas.com/
https://www.homeaffairs.gov.au/help-and-support/contact-us
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Online lodgement process

1. Log into your account. Select ‘Manage 
International Shipments’

2. To review lodgement information, select 
Edit or Add shipment information

Check information submitted via FWB Data. 

Review Shipment Lodgement Characteristics, update 
any missing items or resubmit FWB data.

3. Review eCSD details, pre-populated from 
FWB submission and resubmit if required
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Important information regarding FWB resubmissions:
If FWB data is resubmitted, all CSD information must also 

be resubmitted

Use the drop-down      

Missing information will be shown in orange  

Add/Edit shipment info
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Online lodgement process

4. Review Lodgement Characteristics

Piece, weight and SCC code will automatically populate 
from FWB data

Select correct shipment type (loose/ULD)

Select ‘save’ once complete

If fields haven’t been pre-populated from FWB, please 
review and add as required.
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Important information regarding FWB resubmissions:
If FWB data is resubmitted, all CSD information must also 

be resubmitted


