Manage international
shipments guide

Adding functionality to create a better online experience.
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View shipments

1. Log into your account on gantasfreight.com. 2. In "My Freight’, select ‘"Manage shipments’. 3. A list of shipments will be displayed in date
order. To find a specific shipment you can search
by AWB, origin or destination, and filter by flight

date, booking type, or booking/shipment status.
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Manage shipments

1. View booking details

Click on AWB to expand the view. In the booking
details tab, you will see information including
from/to, flight number, weight and booking status.

2. AWB status check
If the FWB has not been submitted for this
shipment, you will see o warning message.

3. CSD details

CSD details can only be submitted once FWB data
has been submitted and AWB status check is
complete. Then, click ‘Save'.

Shipments Lodgements

CREATE LODGEMENT

BOOKING STATUS v

destinarion FLIGHTDATES v BOOKINGTYPE v SHIPMENTSTATUS v

Reset all
28 Aug
5 081-52799460 Booked: 4200kg / 1/ PMC-1 CONFIRMED AWB occepted
UM st swsivg/io/ione (R @ stonemiorses
Booking detals @ awo stotusCheck csooeais © stipment choracteristics Noticatons
YD LAX

Direct

SYD-Lax qroon 100kg CONFIRMED
288ug

Flight AwB

28 Aug
SYD - HND
wior 081-52733450 Booked: 4200kg /1/ PMC-1 CONFIRMED AWB accepted
irec

SYD - LAX
s 081-86286664 Booked: 100kg /10 / Loose. CONFIRMED @ shioment info required
irec

Booking details

Total weight / Pieces / ULD

) €D Details © shipment characteristics Notifications

FWB information is missing. Please submit your FWB and return fo his screen 1o confirm

SYD-SIN Booked: 100kg /1/ PMC-L

08173533655 CONFIRMED Shipment info required
Direct Confirmed FWB: 150kg / 1/ Loose - [ &
Booking detls © s stotuscheck @ csovels @ Sipment Characterisics otcatons

Have you screened/cleared your shipment?

Shipment has been screened/cleared Shipment is exempt

Once the FWB is submitted for a shipment, the
status check will be confirmed.

SYD-SIN o ess  Booked:100ke/1/PHCL P
Direct. B Confirmed FWB: 150kg / 1/ Loose et fof lodgeien
Booking defails @ Aws status check @ csooetils @ shioment characteristics Notifications

Have you screened/cleared your shipment?

® ) Shipment has been screened/cleared Shipment is exempt

Issuing authority regulated entity no. - =g Au/Ra/00000-00

AU/RA/12103-01
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z"“ SN omasaios Booked:100kg/1/ Loose CONFIRMED @ shiomentinfo required 020
irect

Booking details @ Awestatus Check @ csooetails

SYD - SIN Edit/cancel booking

Direct

SYD-SIN aFoos 100kg CONFIRMED
30Aug

® shipment choracteristics Notifications

dnate Airport Services Pty Lid. Mascor, NSW

Screening method/s used:

v| XRY EDS FRD MDE PHS PRT
RES VeK VPT AOM
Issued by Issued date Issued time
Rico Mon 28 Aug 2023 08:00

This has been accepted on behalf of Regulated Category Entity Category RA, KC or AQ and identifier.

Booking defails @ ~wsstatus check @ csoerils

¥ | I declare that this cargo has been examined in accordance with Regulation 4.41J of the Aviation
SYD-SIN Booked: 100kg /1/ PHC-1

Transport Security Regulations 2005.
 SAVED

@ shipment characteristics Notifications

SYD - SIN Edit/cancel booking

Direct

SYD-SIN QFo081 100 kg m
30 Aug
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4. Shipment characteristics

Add or edit shipment characteristics, then click
‘Save'.

5. Edit or cancel your shipment

From the ‘Booking details’ tab, select ‘Edit/cancel
booking’, then click ‘Cancel’ or Edit’, and proceed to
make changes.

z"” SN ogi73s33703  Booked:100kg/1/ Loose CONFIRMED @ stisment inforeauired 020
jrect

Booking details @ Avastatus Check @ csovetails © shipment Characteristics Notifications
Shipment Characteristics
Please verifyyour shipment is Total Pieces: 1ond Gross Weight: 100K
Tye Pieces  ULD1ype Weight sce
. Dangerous goods
Loose | 100 @ G- x
uo os
+ Add row

YD - LAX
S 08186286864 Booked: 100kg / 10 / Loose CONFIRMED @ shioment info required
irec:

Booking details € Aws stotus Check CSD Details © shioment charocteristics Nofifications
Direct
SYD-LAX QFoo1L 100kg
2809

Once submitted, the shipment characteristics will
be confirmed.

° Confirmed booking Back to Manage International Shipments

Freight details

Airwoybill Total estimated pieces

081-86286664 10

Service o Total estimated weight

QGO CLASSIC 100kgs

spL Dare cem
NSC, GEN 28 August 2023 0.59

i

4 Booked: 100kg /1/ PHC-L
B T [ Y—
Direct Confirmed FWB: 150kg / 1/ Loose.
Booking detoils @ Aws status Check © csooetails @ shipment characteristics Notifications

Shipment Characteristics

FWB data confirmed: Total Pieces: 1 and Gross Weight: 150 K

Type Pieces  Weight sce

o Dangerous goods
Sl 150 kg (N~ x gerense

u

refrigerant

+ Add row

o SAVED
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Dimension 1

1piece at 0cm x Ocm x Ocm

Contact details o

Qantas Freight
0404000111
qkopke@gmail.com

Notification =
Notifications you will receive for this booking

Acceped
Departed
Ready for callection

Flight details -
S sYD1oLAX
NQFo01L sv Lax
10:20 07:05 @ confirmed

Mon 28 Aug 2023 Mon 28 Aug 2023

CANCEL BOOKING l I EDIT BOOKING |

MAKE A NEW BOOKING

6. Notifications

Update the notifications for an AWB. Toggle on/off
existing notification options. Update who will
receive notifications for this booking. This is in
addition to Sender/Receiver. Then, select ‘Save'.

Flight AWE Total weight / Pieces / ULD

28 Aug
SYD - AKL
et 08181275450 Booked: 10kg /1/ Loose CONFIRMED AWB accepted
irec

Booking details € Awestotus Check ©SD Details.

Shipment status

© shipment characteristics Notifications

Notifications
If you'd like to nominate another person fo receive updates, please add their defails

None ® ) Email SMS
emo

rico@freightfriends.com

Choose which nofifications fo receive for this booking

@D Accepted (D Avoiloble for collection
@ oepored (I Delivered

@D Arived

CANCEL ] SAVE
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