
Domestic lodgements
Create, manage and delete lodgement lists online 
through the Qantas Freight website.
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Finding existing lodgement lists

1. Log into your account on qantasfreight.com.
Select the 'Lodgements’ tab on the
'My Freight' page to search for a specific list.

2. Find a lodgement by entering the date range, 
and any additional fields such as time and 
lodgement ID, then click ‘Search’. 

The lodgement date range is mandatory, 
while others are optional. 
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https://freight.qantas.com/login.html
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Viewing a lodgement

1. List view
Select a lodgement to see the expanded view, and 
navigate between the ‘Lodgement details’ tab an 
‘Driver’ tab. 

2. View lodgement details
Within the ‘Lodgement details’ tab, view all AWBs, 
and a summary of each booking.

From this tab, you can also add/remove AWBs, 
add/edit CSD details, print lodgement details or 
delete the lodgement. 
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Creating a new lodgement

1. Log into your account on qantasfreight.com.
Select the 'Lodgements’ tab on the
'My Freight' page, then click ‘Create lodgement’. 

2. Enter the filter information that matches your 
criteria and click ‘Search’ to display AWBs.
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Before you start, check that the shipment details for your lodgement are correct. Once you’ve added an AWB to a lodgement list, 
you won’t be able to amend or update the shipment details for that booking.

3. If a CSD is to be added, the CSD required flag 
will display. Click ‘Add CSD’ to add the CSD. To edit 
an existing CSD, click on ‘Edit CSD’. 

https://freight.qantas.com/login.html
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Creating a new lodgement
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Before you start, check that the shipment details for your lodgement are correct. Once you’ve added an AWB to a lodgement list, 
you won’t be able to amend or update the shipment details for that booking.

4. Select the AWBs you’d like to add to the 
lodgement list by checking the corresponding box. 
Then, click 'Save lodgement’.

In order to be added to a lodgement list, an AWB must:

• Have the same origin as the lodgement port
• Have a ULD number if it is a ULD booking. 

If an AWB doesn’t meet these criteria, you won’t be 
able to select the check box.
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Editing a lodgement

1. From the ‘Lodgement details’ tab, click ‘Edit’ 
then ‘Add AWB’. 

2. Enter the filter information that matches your 
criteria and select the AWBs you’d like to add to the 
existing lodgement. Then, click ‘Save lodgement’. 
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Before you start, check that the shipment details for your lodgement are correct. Once you’ve added an AWB to a lodgement list, 
you won’t be able to amend or update the shipment details for that booking.

3. When the confirmation box appears, click 
‘Done’. 

You’ll then be taken back to the ‘Lodgement 
details’ tab. 
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Editing a lodgement

4. Remove AWB
From the ‘Lodgement details’ tab, click ‘Edit’ then 
‘Remove AWB’.

5. Editing pieces, weights and ULDs
From the ‘Lodgement details’ tab, click ‘Edit’ then 
‘Edit Pieces/Weight/ULD’.

Domestic lodgements guide

6. Change shipment from 'Loose’ to 'ULD’
From the ‘Lodgement details’ tab, click ‘Edit’ then 
‘Edit Pieces/Weight/ULD’.

Select the AWBs you’d like to remove, then
click ‘Remove selected’.

Update pieces, weight and ULD information for 
an AWB where applicable, then click ‘Save’. 

Select ‘Change to ULD’ for applicable AWB, add 
ULD number and gross weight, then click ‘Save’. 
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Adding or editing CSD from a lodgement

1. From the ‘Lodgement details’ tab, click ‘Add / 
Edit CSD’ and the full list of AWBs in the 
lodgement will display. 
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3. Add/edit CSD details for one or more than one of 
the AWBs in the list. 

2. Click either ‘Shipment has screened/cleared’ or 
‘Shipment is exempt’ to add or edit CSD details. 
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4. To copy CSD details to other AWBs in the 
lodgement, click ‘Copy CSD details to all AWBs 
below’. 
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If you do not want an AWB to be updated when 
using ‘Copy CSD details to all AWBs below’, click 
‘Remove CSD from list’. 

Helpful if an AWB already has CSD details 
that you do not want to update. This button 

will remove the AWB from the ‘Add / Edit CSD’ 
list temporarily.

5. After completing or updating the CSD details, 
click ‘Save’ to save the updates or cancel to 
remove any changes. 

Adding or editing CSD from a lodgement
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Completing a lodgement

1. Printing a PDF lodgement
Search for the lodgement you’d like to print. From 
the ‘Lodgement details’ tab, click ‘Print lodgement’.

2. Deleting a lodgement
Search for the lodgement you’d like to delete. From 
the ‘Lodgement details’ tab, click ‘Delete 
lodgement’. 
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3. Notifying truck drivers by email or SMS
Search for the lodgement, then from the ‘Driver’ 
tab, enter driver vehicle registration, email and 
mobile. Select ‘Notify driver’ to save details.

When the confirmation box appears, click ‘Yes’. 



1. After lodgement activation, you can no longer edit your lodgement via the 
portal. The ‘Edit’, ‘Delete Lodgement’ and ‘Add / Edit CSD’ options will no 
longer be available to use from lodgement list view.
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Making changes to your lodgement after lodgement activation
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Cancelling a booking if associated with a lodgement

1. Enter the filter information that matches your 
criteria, and click ‘Search'.

2. List view
Select a lodgement to see the expanded view. 
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3. Remove AWB
From the ‘Lodgement details’ tab, click ‘Edit’ then 
‘Remove AWB’. 

Select the AWBs you’d like to remove, then 
click ‘Remove selected’. 
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Cancelling a booking if associated with a lodgement

4. Select the ‘Manage Bookings’ tab on the 'My 
Freight' page.

5. Select the AWB you removed from the 
lodgement to expand the view.  Click on the 
‘Booking details’ tab, then click ‘Delete booking’. 
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6. Confirm the cancellation by clicking ‘Delete’. 
Your booking will then be cancelled.

Alternatively, you can select ‘Edit’, 
then click 'Delete booking’.

Cancelling bookings that are no longer 
required will improve your access to urgent 

or last minute freight capacity.
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